Adults-only Hyatt Zilara Riviera Maya is located only six miles from Playa del Carmen in the
secluded region of Riviera Maya, surrounded by lush mangroves and with easy access to the

Cancun International Airport. Set beside the crystal-clear Caribbean Sea on a sprawling sugar-white

« sand beach, Hyatt Zilara Riviera Maya welcomes adult guests to savor the moment in a modern

HYATT ZILARA hacienda-style retreat, elevated by Hyatt’s renowned all-inclusive luxury.
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AN ALL-INCLUSIVE EXPERIENCE by HYATT

WHAT TO KNOW - COMING FALL 2022

m All-inclusive for adults only » Expansive, white-sand beach

m 291 luxurious suites = Nine restaurants, bars & lounges

® Modern Mexican hacienda style m Free Wi-Fi throughout the resort

LOCATION

Hyatt Zilara Riviera Maya rests in a secluded locale, engulfed by lush mangroves and bathed
with the sparkling-blue Caribbean Sea. Exuding the tranquility and peacefulness of the exclusive
Riviera Maya region yet situated near lively hotspots including Playa del Carmen—and with easy
access to the Cancun International Airport—Hyatt Zilara Riviera Maya is the perfect place to
escape the everyday and reconnect.

THE WOW FACTOR

Newly remodeled oceanfront resort with 1.5 acres of white sand beach
291 luxurious accommodations featuring stunning ocean views and modern amenities

Unlimited food and beverages at nine themed restaurants, bars and lounges like Lola Beach
Restaurant, featuring modern Mexican and Latin Caribbean cuisine

Sprawling ocean-view pool with an adjacent hot tub
Modern Zen Spa with 10 spa suites, offering restoring treatments

Unique daily and nightly activities, including aqua aerobics, water sports, cooking lessons, live
performances and more

Elegant outdoor spaces and garden for dreamy destination weddings

6,747 sq. ft. (627 sq.m.) of meeting space, ideal for all occasions and gatherings
of any size

Resort taxes, gratuities and Wi-Fi internet access included

SPECIAL TOUCHES

Private balconies with stunning views 24-hour in-suite dining featuring chef’s

Plush king-size or two double beds specialties

Lavish toiletries, bathrobes and slippers

LCD satellite TV and alarm clock
with bluetooth

Evening turndown service
Rainfall showers in suite

Minibars stocked daily with water, beer,

soft drinks and snacks Complimentary Wi-Fi Internet access

Bar & Lounge Open for Breakfast | Open for Lunch | Open for Dinner ‘ Open 24 Hours Swim Attire |

m Full-service renovated spa with 10
treatment rooms

» Beautiful garden and open spaces for weddings

= No resort fees

DINING OPTIONS, BARS & LOUNGES

CAPRI GRILLE Chic and modern, this sophisticated
spot serves coastal Italian cuisine in addition to grilled entrees, pasta,
antipasta and other rustic dishes.

TEMPEST Centered around a sushi bar and teppan
tables, a tasteful fusion of Asian cuisine and design comes together in
this innovative restaurant that combines the traditional and modern.

EL COMEDOR This chef-driven buffet
takes guests on a journey through various cultures and gastronomies,
offering something delicious for every taste and desire.

OLAS Tropical hand-blended drinks, crisp
margaritas and cold beers are among the many refreshments
offered from within the water (or right beside it) at this swim-up bar
overlooking the sea.

COFFEE REPUBLIC Fuel up any time of
day with your favorite coffee drink or satisfy your sweet tooth with
a scoop of gelato or a scrumptious pastry. Still hungry? Light snacks
are also on the menu.

SOCIAL This craft mixology lounge is at

the heart of the resort. Far from a traditional lobby bar, this lobby
lounge is the ideal hotspot to meet for happy hour or enjoy a pre- or
post-dinner cocktail.

THE MARKET This Food & Beverage
concierge is where culinary wishes come to life, whether you would
like to book a romantic dinner, purchase an upgraded bottle of wine
or attend a chef's tasting.

LOLA BEACH Choose your adventure. The
party never stops at the Beach Club with a live DJ and the Beach
Bar serves sophisticated tequila and mezcal cocktails. At the
restaurant, savor local sea to table cuisine with a Latin flair.

LEGENDS SPORTS BAR Kick back among the
legends and enjoy a live game on TV or play a round of darts at this
traditional sports bar. Order a drink from the hefty drink menu and
enjoy your favorite bar bites.

Dry Casual Attire ‘ Casual-Formal Attire



THINGS TO DO SUITE CATEGORIES

Zen Spa featuring restorative treatments and fitness center with
group classes, strength zone and cardio area

Unique activities such as aqua cycling, water activities and water
sports like beach volleyball

Pool with interactive poolside entertainment and waiter service

Live music and culturally-inspired nightly performances

ZEN SPA
Highlights:
13,659 sq. ft. (1,269 sq. m.) modern spa featuring:
Ten indoor treatment rooms
Bridal Suite
Master Suite with hydrotherapy tub
Two indoor relaxing areas
Full-service beauty salon

Sauna and steam rooms

WEDDINGS & SPECIAL MOMENTS
Perfect venues for special occasions:

Beachfront locations

Big Day Preview - 2-night stay for two for only $500 USD
Complimentary weddings for two

Complimentary wedding for the couple plus up to 10 guests

Specially designed packages or customized options for weddings
of virtually any size

Knowledgeable team of wedding professionals to attend to
every detail

Expertise to handle Christian, Jewish, Hindu, Islamic, Asian,
non-denominational and LGBT ceremonies

MEETINGS & INCENTIVES —
GREAT MEETINGS HAPPEN HERE

6,747 sq. ft. (627 sq. m.) of meeting and event space

4,757 sq. ft. (442 sq. m.) Jade Ballroom with capacity for up to
500 people in cocktail style

1,668 sq. ft. (155 sq. m.) Amber Ballroom divisible into 3 rooms

Unique outdoor and private spaces for personalized
open-air events

State-of-the-art technology, including translation services
(fees may apply)
Dedicated Event Planning Managers

KING OR DOUBLE 474 sq. ft. (44 sq. m.)
These luxurious rooms boast a fully furnished balcony with lovely views of the
mangroves and an extra spacious bathroom.

TROPICAL VIEW KING oR DOUBLE 474 sq. ft. (44 sq. m.)
Beautifully decorated, these rooms boast a fully furnished balcony with
mangrove views and an extra spacious bathroom.

OCEAN VIEW KING 474sq. ft. (44 sq.m.)
Enjoy the sparkling ocean views from the private, furnished terrace as well as
other luxuries including an expansive bathroom.

OCEAN VIEW JUNIOR SUITE KING 570 sq. ft. (53 sq. m.)

These deluxe junior suites include a beautiful furnished terrace featuring sea
views. In addition to the outdoor lounge area, these main building suites offer
extra space with luxurious bathrooms.

TROPICAL VIEW JUNIOR SUITE SWIM-UP KING 570 sq. ft. (53 sq. m.)
These unique junior suites feature mangrove views and furnished balconies
granting access to a semi-private pool.

RESORT VIEW JUNIOR SUITE SWIM-UP KING 603 sq. ft. (56 sq. m.)
These impressive junior suites feature lush resort views and furnished balconies
granting access to a semi-private pool.

OCEANFRONT JUNIOR SUITE KING orR DOUBLE 678 sq. ft. (63 sq. m.)
Featuring a king or two double beds and stunning ocean views from the
private balcony, these extraordinary oceanfront junior suites offer the ultimate
indulgence from upgraded amenities to personal butler service.

ONE BEDROOM MASTER SUITE 7,033 sq. ft. (96 sq. m,)

With lush views of the mangroves and room for four adults, this incredibly
spacious master suite features premium amenities, butler service and includes
a separate living room in addition to the master bedroom and bath.

OCEANFRONT JUNIOR SUITE SWIM-UP KING 678 sq. ft. (63 sq. m.)
These magnificent oceanfront junior suites feature marvelous seascapes
and beautiful furnished balconies granting access to a semi-private pool in
addition to premium amenities and personal butler service.

OCEANFRONT JUNIOR SUITE PLUNGE POOL KING 678 sq. ft. (63 sq. m.)
The private terrace of these incredibly lavish oceanfront junior suites
includes a private plunge pool looking out to splendid ocean views, personal
butler service and premium amenities.

OCEANFRONT ONE BEDROOM MASTER SUITE 1,033 sq. ft. (96 sq. m.)
With glorious ocean views and room for four adults, these unbelievably
spacious master suites feature premium amenities, butler service and
include a separate living room in addition to the master bedroom.

PRESIDENTIAL SUITE 17,582 sq. ft. (147 sq. m.)

Spanning over 1,500 square feet, the decadent Presidential Suite is sure to
please with magnificent oceanfront luxury, butler service, upgraded amenities
and special touches at every turn. Guests will enjoy a private living room and
separate bedroom.

*Doubles include two double beds; king rooms include a sofa.
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Additional charges may apply for spa products and services. Certain restrictions apply to Big Day Preview and free
weddings. See website for full details. ©2023 Playa Management USA, LLC (operator of Hyatt Zilara Riviera
Maya). All rights reserved. Hyatt Zilara™ trademark and related marks are trademarks of Hyatt Corporation and/
or it affiliates.
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