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Let us make the world
revolve around you
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Welcome to Al Bustan Palace Spa by The Ritz-Carlton,
a breathtaking wellness retreat tucked between the
glittering Gulf of Oman and the rugged Al Hajjar
mountains. From the artful architecture to the
locally-grown garden and the blissful wellness
experience, every element along the way is inspired by
Arabian traditions and flavors. Embark on a journey

tailored to awaken your senses.
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SENSE OF OMAN
90 MINUTES

This Omani immersion combines local ingredients
and effective therapies to soothe and calm the
senses. An invigorating and nourishing body
scrub made with dates sourced from our own Spa
Garden, helps tone and smooth the skin. While
the deeply relaxing massage uses long flowing
and soothing movements combined with
Frankincense essential oil to induce a blissful
state of relaxation.

INCLUDES
Garden date body scrub, full body massage.

AL BUSTAN PALACE, A RITZ-CARLTON HOTEL

ROYAL ARABIAN SPLENDOR
90 MINUTES

Cleansing and invigorating for both mind and
body our Arabian Signature Hammam experience
prepares perfectly for the brightening and
refreshing facial treatment. Skin feels smooth and
looks radiant as energy has been recharged,
leaving you with an overall heightened sense of
wellbeing.

INCLUDES

Arabian Signature Hammam experience, express
refresher facial.

AL BUSTAN SIGNATURE JOURNEY
90 MINUTES

Focusing on specific areas of tension this
treatment experience releases muscle tightness
in the back and shoulders, while encouraging
grounding, and balancing energy flow throughout
the body. A bespoke face mask helps nourish
skin while the scalp massage aids deep
relaxation. Emerge feeling calm, relaxed and
balanced.

INCLUDES

Back massage, foot and leg massage, face mask
application, scalp massage.
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NOURISHED GLOW
60 MINUTES

Reveal your smoothest, softest skin ever with this
body exfoliation finishing with a deeply nourishing
oil application and personalized back massage.
INCLUDES

Full body salt and oil exfoliation, back massage,
oil application.

LIFT & FIRM HIP & THIGH TREATMENT
60 MINUTES

Purify your body, boost circulation and target
uneven skin.

INCLUDES

Skin brush, Detoxifying Salt & Oil Scrub,
detoxifying massage to hip and thigh areas,
specialized abdominal massage.

AL BUSTAN PALACE, A RITZ-CARLTON HOTEL

ULTIMATE BODY BALANCER
90 MINUTES

Restore serenity to body, mind and skin with this
richly indulgent and deeply effective bespoke
treatment.

INCLUDES

Back exfoliation and massage, custom facial,
scalp massage.

OMANI SCRUB
60 MINUTES

This exfoliating, detoxifying and nourishing body
scrub combines dry date and brown sugar to
improve elasticity, tone and smooth the skin.
Applied with soothing massage techniques for a
wellbeing experience.

INCLUDES

Full body exfoliation and back massage.

PERSONALIZED WRAP

60 MINUTES

A results driven body wrap tailored to your needs.

INCLUDES

Body exfoliation, algae or mud envelopment,
scalp massage.

auillalile BODY TREATMENTS
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ARABIAN ROYAL HAMMAM
80 MINUTES

This Signature Hammam experience smooths,
hydrates and nourishes from head to toe. Skin
softening steam, traditional black soap and aloe
vera body mask all help stimulate skin cell
renewal and contribute to the beautifully soft and
smooth skin and invigorated senses that prevail.

INCLUDES

Steam, hair wash and mask, body wrap, black
soap and hammam mitt scrub, foaming body mask
and back massage.

AL BUSTAN PALACE, A RITZ-CARLTON HOTEL

ARABIAN SIGNATURE HAMMAM
50 MINUTES

A cleansing and refreshing Hammam experience
that begins with a nourishing scalp ritual including a
rejuvenating hair mask. Traditional black soap and
loofah help to stimulate and re-hydrate the skin.

INCLUDES

Steam, hair wash and mask, black soap and
hammam mitt scrub, foaming body wash.

13

alns HAMMAM



Ugila jiy Gaia Gliul jng

ol yupcll alnall

ddyia §O

oy ull dgpa 130 ajaglat gugdhy aloall agai fa
Jocy iy podll ajgnll aaled (nacn elwln ella o

b ale dpyenll aalll o (nagdaill aguw il ggilall
nubyig apinll dignall gjgall

Agwll gl el elhulng ginli gAdl oy
Launll Jgweg aloall piian

15

yupcll nalnll alnall

aya 80

atell yupell aloall dgal hwg yugahll aam dp) ail
adaila angci ayaill 0am Aind Cua egamll gle

G by o dulhll anig auwnll aic cuibyig
Aguwl ggiloll dgil aal awall elaig aabil Adlgyl
apinll L5 2200y agay nallg Junll awnll elulng
.angcill Gila inlo L 4yg

Yol aundlcaded el elulng gl jly dwly
cliai dulbyg auall elln aloaiwd) pitan gl
4Bl

alns HAMMAM



DEEP MUSCLE MASSAGE
90 MINUTES OR 60 MINUTES

Recharge your body with this powerful massage
designed to alleviate deep-seated tension and
muscular stress. Using deep movements and
stretching techniques concentrated on specific
areas of concern to help relieve common
discomforts and sports related tension.

HOT STONE MASSAGE
80 MINUTES

A therapeutic and rejuvenating massage using
warm basalt stones and a moderate to deep
pressure to intensely soothe tired, aching muscles
and aid relaxation.

THAI INFLUENCED MASSAGE
80 MINUTES OR 50 MINUTES

An invigorating massage combining stretches and
pressures to reduce tension and ease muscles.

AL BUSTAN PALACE, A RITZ-CARLTON HOTEL

STRESS RELIEF MASSAGE
90 MINUTES OR 60 MINUTES

Revive tired and fatigued muscles with this
traditional massage using moderate to firm
pressure to leave a feeling of revitalization and
relaxation.

NATURALLY NURTURED MASSAGE
80 MINUTES OR 50 MINUTES

Nurture and nourish body and skin when you
need it most with this gentle, restorative and
entirely tailored massage. Ideal for expectant
mothers after the first trimester.

PERSONALIZED MASSAGE
80 MINUTES OR 50 MINUTES

A fully personalized massage designed to
address your specific needs for relaxation and
addressing stress and tension.

RELAXATION MASSAGE
90 MINUTES OR 60 MINUTES

Unwind and de-stress with this aromatic bespoke
treatment. This soothing aromatherapy massage
uses light to moderate pressure and a blend of
essential oils to melt away tension.

BALINESE INFLUENCED MASSAGE
80 MINUTES OR 50 MINUTES

An indulgent full body massage that leaves your
mind, body and spirit soothed and relaxed.

elaill ilhile MASSAGE
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CUSTOM FACIAL
80 MINUTES OR 50 MINUTES

Purify, hydrate, brighten and smooth your
complexion with this radiance-restoring facial that
is tailored to your individual needs.

Includes: Deep brush cleanse, skin analysis, facial
exfoliation, massage, mask, scalp massage.

INCLUDES

Deep brush cleanse, skin analysis, facial
exfoliation, massage, mask, scalp massage.

PERFORMED WITH ESPA PRODUCTS

ROSE CRYSTAL LYMPHATIC
FACIAL

80 MINUTES OR 50 MINUTES

A deep cleansing facial utilizing the therapeutic
benefits of three masks to decongest, brighten
and hydrate the skin. Lymphatic drainage and
acupressure massage help firm and reduce
puffiness and evoke a deep sense of relaxation,
leaving the skin fresh and glowing.

INCLUDES

Deep cleanse and extraction, lymphatic facial
massage, lifting mask, scalp massage and
application of moisturizer.

PERFORMED WITH THE ORGANIC PHARMACY PRODUCTS

AL BUSTAN PALACE, A RITZ-CARLTON HOTEL

AGE-DEFYING FACIAL
80 MINUTES OR 50 MINUTES

Instantly combat the most visible signs of skin
aging - smoothing fine lines and reviving youthful
radiance to your complexion.

INCLUDES

Deep brush cleanse, skin analysis, facial
exfoliation, specialized toning facial massage,
mask, scalp massage.

PERFORMED WITH ESPA PRODUCTS

VITAMIN C PAPAYA ENZYME
PEEL FACIAL

80 MINUTES OR 50 MINUTES

Target age spots, pigmentation, fine lines and
uneven skin with this facial combining deep
cleansing and fruit acid exfoliation to reveal a
brighter, nourished and exceptionally smooth
complexion with a rejuvenated glow.

INCLUDES

Cleanse and exfoliate, facial massage, brightening
mask, scalp massage and application of
moisturizer.

PERFORMED WITH THE ORGANIC PHARMACY PRODUCTS

ULTIMATE RADIANCE &
RENEWAL FACIAL

80 MINUTES

Restore skin's vitality and reveal a bright, smooth and
radiantly youthful-looking complexion. The must-have

treatment for immediate results prior to a special event.

INCLUDES

Brush cleanse, skin radiance mask, age-defying
crystal massage, lifting mask, scalp massage.

PERFORMED WITH ESPA PRODUCTS

aagll cilhile FACIALS
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THE MEN’S MASSAGE
90 MINUTES

The ultimate male escape. Unwind in style with
this rebalancing and intensely relaxing treatment
thatincludes a full body massage using heated
stones, facial massage and a soothing scalp
massage.

STRESS RELIEF MASSAGE
90 MINUTES OR 60 MINUTES

Revive tired and fatigued muscles with this
traditional massage using moderate to firm
pressure to leave a feeling of revitalization and
relaxation.

AL BUSTAN PALACE, A RITZ-CARLTON HOTEL

MUSCLE RECOVERY MASSAGE
90 MINUTES OR 60 MINUTES

Recharge your body with this powerful massage
designed to alleviate deep-seated tension and
muscular stress. Using deep movements and
stretching techniques concentrated on specific
areas of concern to help relieve common
discomforts and sports related tension.

POWER HOUR
60 MINUTES

Intensely invigorating, this clarifying and
smoothing treatment powerfully reawakens,
leaving you ready for anything.

INCLUDES

Full body Salt & Oil exfoliation, back massage.

RELAXATION MASSAGE
90 MINUTES OR 60 MINUTES

Unwind and de-stress with this aromatic bespoke
treatment. This soothing aromatherapy massage uses
lightto moderate pressure and a blend of essential oils
to melt away tension.

THE MEN’S FACIAL
50 MINUTES

Deeply cleanse, hydrate and smooth skin, leaving
your complexion instantly energized.
INCLUDES

Double cleanse, facial exfoliation, steam and
extraction, facial massage, mask, scalp massage.

PERFORMED WITH ESPA PRODUCTS
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MANICURE
50 MINUTES
Essential maintenance for hands.

INCLUDES

Soak, cut and file, cuticle work , application of
hand cream, polish or buff.

AL BUSTAN PALACE, A RITZ-CARLTON HOTEL

PEDICURE
50 MINUTES

Maintain amazing results and keep nails in good
condition with this conditioning treatment.

INCLUDES

Soak, nail file and shape, exfoliation, cuticle work,

application of body cream, polish or buff.

29

ULTIMATE PEDICURE
80 MINUTES

An intensive treatment using deeply nourishing
products to repair, replenish and condition your
nails depending on your individual needs.

INCLUDES

Soak, nail file and shape, exfoliation, cuticle work,
massage, personalized mask, polish or buff.

Jlmall BEAUTY
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ENHANCEMENTS

HOT STONE MELTER

Smooth basalt stones radiate heat deep inside the
muscles to relieve tension and stress during any
massage treatment.

EYE TREATMENT

Reduce puffiness and dark circles with this deeply
hydrating, focused treatment.

EXPRESS TREATMENTS

EXPRESS FACIAL
25 MINUTES

Purify, hydrate and smooth your complexion with
this quick but effective facial.

AL BUSTAN PALACE, A RITZ-CARLTON HOTEL

CONDITIONING HAIR TREATMENT

Using the strengthening properties of almond oil
with a deeply relaxing scalp massage to reduce
tension, condition the scalp and leave you with
beautifully healthy hair.

RELAXED FEET
25 MINUTES

Improve circulation, stimulate muscles, reduce
tension, and ease aches with this relaxing foot
massage.

33

SMOOTH & FIRM BODY BUTTER

Combine the sublime benefits of a lifting and
smoothing body butter with your body massage

oil for rich melting hydration to refine skin texture,

soften and restore suppleness.

CHOCOLATE SCRUB
25 MINUTES

Buff away dead skin cells and enjoy the exquisite
touch and scent of an amazing chocolate
experience.

ENHANCEMENTS
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To enjoy your spa experience to the fullest
potential, please familiarize yourself with the Spa
Guidelines.

HOURS OF OPERATION

Spa Treatments: 10:00AM - 7:00PM, daily
Spa Facilities: 10:00 AM - 8:00PM, daily
Ladies Beach: 10:00 AM - 5:30PM, daily

AT TIME OF RESERVATION

Please inform the Reservation Agent of the
following:

+ Allergies or medical conditions including
pregnancy

+ If you have a gender preference for your
Service Provider

+If you have a request for a specific Service
Provider

+If you are celebrating any special occasions

You must provide a valid credit card number with
expiration date at time of booking.

Spa facilities are complementary to resort
guests aged 16 and above.

ARRIVAL TIME

Please arrive at least 30 minutes prior to your
scheduled treatment. This will allow time to
enjoy the saunas, infrared saunas and steam
rooms. Arriving late will limit the time for your
treatment, thus decreasing its effectiveness and
your enjoyment. Your treatment will end on time,
so the next guest is not delayed. The full value
of your treatment will be charged.

WHILE VISITING THE SPA

PERSONAL BELONGINGS/VALUABLES

We cannot be responsible for any personal
items and/or valuables brought into the spa or
left in your locker. Please leave your valuables at
home or in your room safe.

USE OF ELECTRONIC DEVICES

To protect the privacy of our guests and to
preserve the guest experience, use of cell
phones, electronic devices and cameras are
prohibited in the spa. Cell phones and electronic
devices must be turned off.

AGE REQUIREMENTS

Our Spa offers a wide range of treatments
however we do ask that our age restrictions are
observed.

Massage and body treatments are only available
for guests aged 18 and over, whilst guests aged
16+ are welcome to experience our facial menu.

For guests aged below 16, we are happy to offer
our range of manicure and pedicure services.

Please note that parental supervision is required
for guests aged below 18.

TREATMENT RECOMMENDATIONS

Shaving is not recommended prior to body
treatments or hair removal services. Shaving is
recommended, but not necessary for men prior
to a facial. Your spa experience is your time, and
you should delight in it to the fullest. If you
experience discomfort due to room temperature,
massage pressure, music volume or any other
conditions, please notify your therapist
immediately.

FOOD AND BEVERAGE

Guests are prohibited from bringing any outside
food or alcohol into the spa. A guest appearing
intoxicated will be denied access to the spa.

WHILE DEPARTING THE SPA

Please be sure to check out at the Front Desk of
the spa before you depart.

METHOD OF PAYMENT

We accept all major credit cards. You may also
charge services to your resort bill.

CANCELLATION POLICY

If you must reschedule or cancel your
appointment, please notify the spa at least
twenty-four (24) hours in advance of your
appointment to avoid being charged the full
service fee.

SPA VOUCHERS

Spa vouchers make the perfect gift and may be
purchased for a specific treatment or a cash
value to redeem against treatments and
products. All vouchers are valid for 3 months
from the date of purchase; vouchers must be
used within the timeframe and cannot be
extended and are non-refundable.
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