ATEHTCKHWH JOTOBOP Ne

r. bumkek « » 2025 roma

OO0urecTBO ¢ OrpaHMYeHHOH O0TBeTCTBeHHOCTHIO «Typomneparop Kommnacy, nmenyemoe
B JajbHEHIIeM

«Typonieparopy, B nuiie qupekTopa JlaBeimoBa Anekcanapa MuxaitsioBuda, JEHCTBYIOLIETO
Ha OCHOBAaHMHU Y CTaBa, C OJJHOU CTOPOHBI, U
JAMEHYyeMblIii (-ast) B najbHeimem « TypareHT», B JIuIe
, ICUCTBYIOIIEr0 Ha OCHOBAHUU , €  Jpyroi
CTOPOHBI, Jajieeé COBMECTHO HMEHyemble «CTOpOHBDY, a MO OTAeIbHOCTH «CTOpoHay,
3aKJTIOYMIIN HACTOSIIINI ATEHTCKUN T0TOBOP (anee — «J{oroBop») o HIKECIE Y OIIEM:

1. TIpeamer /loroBopa

1.1. Typomnepatop mnopyuaer Typarenty ot umenu TypomepaTtopa OpOHUpOBaHHE U
MPOJaXy aBUAaOMIIETOB Ha YapTepHbIE U PETryJIsipHbIE PEHCHI, MPOJIBUKEHUE U peaTn3aIiio
TYPUCTCKHUX NPOAYKTOB Typomeparopa, Ha3eMHBIX yCIyT (IpoKUBaHUE W/WIKA TpaHcdep,
AKCKYpCHH) corylacHo 3asiBke TypareHTa.

1.2. Typoneparop Mo JAaHHBIM yCIIyTaM JEUCTBYET OT CBOETO MMEHH 3a CUET MHOCTPAHHBIX
TYypONEpaTOpOB U MAPTHEPOB, C KOTOPHIMU 3aKIFOUEHBI COOTBETCTBYIOIINE JOTOBOPHI.

1.3. CTopoHBI TapaHTUPYIOT, YTO HA MOMEHT 3akitoueHus JloroBopa U B TE€UEHHE BCETO
CpOKa ero JeWcTBUs 00JIaJal0T BCEMH HEOOXOAMMBIMU Pa3pelIuTeIbHBIMU JOKYMEHTAMU, B
TOM YHCJI€ 1O OCYIIECTBICHHUIO TYpPareHTCKOM U TypONEepaTOpCKOW AeATeTbHOCTH (eciu
IPUMEHNMO).

1.4. [Ipu 6ponupoBanuu TypoB MICE (rpymnmnoBsie Typbl, KOPIIOpaTUBHBIE 3a€3/1bI,
OpoHHpoBaHue cBbIIe 5 HoMepoB) CTOPOHBI 3aKitoyatoT Jl0MOMHUTENEHOE COTJIallleHUE K
HacTos1eMy JloroBopy, ¢ ykazaHueM OCOObIX YCIOBUN OIUIaThl U aHHYJISIUU
COOTBETCTBYIOLEH 3asBKU. B wacTu, He yperyJnpoBaHHOHN yCIOBHUSIMU
JlononHuTenpHOro cornamenus, CTOpPOHBI PYKOBOJCTBYIOTCSl YCIOBHUSIMU

HacTosero JJorosopa.

1.5. [Ipu OpoHupoBaHHHM KpPyU3HBIX TYpoB CTOPOHBI PYKOBOJACTBYIOTCS OCOOBIMU
yCIIOBUSIMHU, U3JI0KEHHBIMU Ha caiite Typoneparopa_u/unu B [Ipunoxxenuu 1 x HacTosemy
Horosopy. Ilpu Heo6xoaumoct CTOPOHBI MOAMUCHIBAIOT JIOMIOHUTEFHOE COTJIAIeHNEe K
JloroBopy mno kaxaoW 3asBKEe MO KPyW3HBIM TypaMm. B 4YacTu, He yperylinpoBaHHOMI
ycnoBusiMu [lpunoxkenuss 1 u JloMOTHUTENBHBIX COTJIAlIEHUH K HacrosueMy JloroBopy,
CtopoHBI pyKOBOACTBYIOTCA YCIOBUSIMH HacTosmiero Jloroopa

1.6. Ilpu OponupoBanuu Junamuueckux TypoB umu «DYNAMIC» Croponsl
PYKOBOJICTBYIOTCSL ~ OCOOBIMHM  YCIIOBUSIMH, H3JIO)KEHHBIMU Ha caifite TypomepaTtopa
https://kompastour.com.com/kg/rus. Ilpu HeobxomumocT CTOPOHBI  MOMAMUCHIBAIOT
JlononHuTenpHOE cornameHue K Jloropopy nmo kaxaou 3asBKe 10 JMHAMUYECKUM Typam. B
YacTH, HE YpEeryJMpOBAaHHOW YCIOBUSIMHU J{OMOJHUTENBHBIX COTJIAIEHUN K HACTOSILIEMY
Horosopy, CTOpOHBI pyKOBOACTBYIOTCS YCIOBUSAMU HacTosAwero Jlorosopa.

1.7.  KTypam, koTopble 0003Ha4YCHBI B JJICKTPOHHOM cucTeMe OpoHupoBaHus TyporiepaTopa
MTOMETKOU

«DYNAMIC» nnu JInHaMuuyeckre Typbl, IPUMEHSIOTCS CIIELUATIbHBIE TOJOKEHUS O
nopsizike OpOHUPOBAHUS, CPOKOB, YCIOBUH aHHYJISIIMM U IITPAOB, KOTOPHIE ONPEAETICHbI
JUISL TAKAX TYPOB OTACJIBHO. Y Ka3aHHBIE YCIOBHS SIBIISIOTCS UHAVBULYAIIbHBIMU IS
Ka)KJIOTO U3 TAKUX TYPOB U U3JI0KEHHBIE 110 aApecy:



https://kompastour.com/kg/rus/agentam/dynamic_manual _kompas/.

B ciiyuae 6ponupoBanust TyparentoM TypoB ¢ nometrkoit « DYNAMICy» unu
Junamudeckue Typbl, CTOpOHBI IPUMEHSIOT ITPaBUIIa OPOHUPOBAHMS, CPOKOB, YCIOBUN
aHHYJISILMU U IPUMEHEHUs ITpadoB, IpeyCMOTPEHHBIX JaHHBIM MYHKTOM JloroBopa

1.8. TepmuHsI U onpeaesieHus, MpUMEHsIeMbIe B JloroBope, MOHUMAIOTCS U
TpakTyroTcsi CTOpOHAMH CIIETYIOIIUM 00pa3oM:

«3asBKay - 03HayaeT 3anpoc TypareHra Ha MOATBEPKACHUE Typa JINOO YacTH Typa . 3asiBKU
JOJDKHBI OBITH OQOpPMIIEHBI IyTEM BHECEHHS B OH-JailH cuctemy TypomepaTopa uepes

ANEKTPOHHBIN KaOuHeT TypareHra.

«Typuct» — ¢puznueckoe nuno, 3akmouusiuiee Jlorosop ¢ TyparenTom Ha npuoOpeTeHHe
Typa,

«3aKa3uuK» — PUITIECKOE UL, 3akmtouuBiiee JloroBop ¢ TyparenTom Ha mpuobpeTeHue
Typa. Ha 3aka3umka pacnpoctpassitorcsi Bce ycnoBusi [loroopa o Typucre (mpasa,
00s13aHHOCTH, OTBETCTBEHHOCTD U T.II.).

«ITepeBo3unk» B pamkax Hactosmiero JloroBopa o3HauyaeT aBUaKOMIIAHWH WIJTH WHBIS
TPAaHCMOPTHBIC OPTAHU3AIIUH WM X areHThI, OKa3bIBAIOIINE YCIIYTH TI0 TIEPEBO3KE
Typucrta u ero Oaraxa.

«TypucTckue yciayrun» — He0OXO0AUMBIE IS yIOBICTBOPSHUS MMOTPEOHOCTEH TYpPHUCTa,
MPEIOCTABIISIEMbIE B TICPHO]T €T0 MyTEIISCTBHUS U B CBSI3U C OTUM ITyTECIIECTBUEM
(pa3MernieHue, mepeBo3Ka, MUTaHUE, SKCKYPCUH, YCIYTH HHCTPYKTOPOB TypU3Ma, THIOB
(TMAOB-TIEPEBOTYMKOB), U IPYTHE YCIIYyTH, PEAYCMOTPEHHBIE TOTOBOPOM, OKa3bIBaeMbIC B
3aBUCHMOCTH OT IIeJIeH MOe3/IKH;

«Typ» — KOMIUIEKC TYPUCTCKHX YCIyT, BKIIOYAIONIUH MyTEIIECTBUE MO ONPEICTICHHOMY
MapIIpyTy B paMKaXx ONpeaeICHHbIX CPOKOB;

«TypucTcKuil MPOAYKT WIK TYPIPOAYKT» — COBOKYITHOCTh TYPUCTCKUX YCIYT,
JOCTAaTOYHBIX JJIs YAOBJIETBOPEHUS OTPEOHOCTEN TYpHCTa B XO/I€ Iy TEIIECTBUSI.
«Typucrckuii Bayuep» — JOKyMEHT, TOITBEPKIAIOIINI TPaBO TYpUCTa HA YCIYTH,
BXO/IAIINE B COCTaB Typa.

«HazemHsble ycayrn» - poXKUBaHUE B OTENE H/WIK TpaHchep, IKCKYPCHH.

«[Iponenypa MUHIMH3ALUIY - IPOIIEypa CHIDKEHHS pa3Mepa (PaKTHIECKH MTOHECEHHBIX
pacxoaoB ¥ MTpagoB B OTHOIICHUH HEKOTOPHIX aHHYJIHMPOBAHHBIX TYPUCTKUX MPOTYKTOB
(aHHYJMPOBaHHBIX 3asBOK) , Ipou3BoauMas TypormepaTopoM w/uinu TyponepaTopom —
HEPE3UICHTOM ,lTapTHepamMu TyporepaTopa Ha YCIOBHSX H B CPOKAX, yCTAHOBJICHHBIX
Typoneparopom. IIpu 3TOM, MUHIMHU3AIHS TPOU3BOIUTCS TOIBKO HA OCHOBAHUU
MUCHMEHHOTO 3asBJIeHHs (TUChbMa, cooOieHns) TypareHTa B IMYHOM KaOHHETE.

2. Ilpasa u odsizanHocTH CTOpPOH
2.1. Typonepatop ods3aH:

2.1.1. Obecneunts Typarenta nundopmarueii 06 aBuaduierax Ha YapTEpPHBIC U PETYJISIPHBIC
peichl TypUCTCKUX MPOAYKTaX, HA3eMHBIX yciyrax (yciaoBHs, 00CIy)KUBAaHHUS, pa3MELICHUS,
ycinyrax, HaJHU4uU MECT, CPOKax 3ae30B, MPOJODKUTENBHOCTH MpPEObIBAaHUS, YCIOBHS
nmpoes3zia, MUTaHWs, MporpaMMax O3JO0POBICHHMS M Jlocyra W T.O., a TaKke 000 Bcex
M3MEHEHHSIX U IOTIOJIHEHUSX) M IEHOBBIX MPEIOKEHUAX Ha HUX, B TOM YHUCIIE TIPU TIOMOIIU
AJIEKTPOHHOM MOYTHI U BeO-caiita https://kompastour.com/kg/rus.

2.12. B cootBercTBUUM C 3asBKamMu TypareHTta MpOH3BOAUTH OPOHHPOBAHHE U MPOAAKY
aBuabuieroB I[lepeBozunka. bponupoBanue nponsBoautcs B TeueHue 48 (copoka BOCbMN)
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4acoB ¢ MOMEHTA NOCTYIUIEHUS 3asBKH;

2.1.3. Ilo 3asaBke TyparenTta (popMHpOBaTh U NPEIOCTABIATh TypareHTy B COINIACOBAHHBIE
CropoHaMu CPOKH U MECTE TYPUCTCKHH MPOAYKT (aBUAOWIIETHI, IPOKUBAHKUE, TpaHCEPT,
MUTAaHUE U T.[., B COOTBETCTBHM C 3asBKOH) HAa OCHOBE TYPIPOIYKTOB TypOIEPATOPOB-
HEpE3UIECHTOB U [lepeBo3unKoB;

2.14. Typomeparop OpraHuzyeT OTHpPAaBKy IaccaxupoB TypareHra  COIJIACHO
3akoHoxarenbcTBY  Kbipreisckoit  PecnyOnuku u loroBopy ¢ IlepeBo3unkom
(aBnakoMnaHueil WJIM MHBIMA TPAHCIOPTHBIMM OpPraHU3alMSIMH WM HMX AareHTaMu),
OKa3bIBAIOIUM YCIIyTH 0 nepeBo3ke Typucra u ero 6araxa.

2.2. Typoneparop uMeeT NpaBo:

2.2.1. AHHyIMpoBaTh OpOHMpPOBaHHWE Typa B CIIy4ae HECBOEBPEMEHHOW OIIAThl WU
HECBOEBPEMEHHOTO MPEIOCTABICHUS TypareHTOM JIOKyMEHTOB, HEOOXOIUMBIX JJIsl €ro
opopmiieHus. B atom ciiyuae Typonepatop ocBOOOKIaeTCsl OT BBITLIATHI TypareHTy Kakoii-
100 KOMIIEHCALUU YOBITKOB, TIOHECEHHBIX MOCIETHUM B PE3YJIbTATE CHATHSA OPOHUPOBAHUS
2.2.2. TypomepaTtop ocTaBiseT 3a cOO0OH MpaBo, MPU HEOOXOAWMOCTH, 3aMEHUTH OTEJb,
yKa3aHHBIN paHee, Ha OTeJb TOH ke MO0 0oJiee BHICOKON KaTerOpHH;

2.23. B wuckmouduTenbHBIX ciydasx TyporepaTop BIIpaBe BHOCHTh HW3MCHCHHUS B
MporpaMMy TYpOB, HE TMOHHWXKas KadecTBa MpeljlaraeMblX YCIyr, O 4YeM OH o00s3aH
HEe3aMeJUTUTENbHO YBeIOMUTh Typarenra;

2.2.4. TpeboBarb oT TypareHta Komuu JOTOBOPOB IO MPOJIaXKe TYPUCTCKOTrO MPOAYKTa C
Typuctamu u 3akazuvkamu, ApyTrue JOKYMEHTHI, B ClydasX, KOIrJla 3TO HEOOXOIUMO s
MOJTyYEHHUs CTPAXOBOM BBIIIATHL, JTMOO 7151 APYTUX CIIyYaes;

2.25. B cinyuae napymenusi TypareHTom o0s3aTelbCTBa MO OIUIATE KAKUX-TMOO CyMM
(ctouMocTh Typa, yAepKaHHE MpPU aHHYJISUUMU Typa M T.10.) B COIJIACOBaHHBIA CPOK,
HaAIpaBUTh IMOJYYEHHYIO paHee OIulaTy 3a JitoOble HEMCIOJHEHHbIe 3asBku TypareHTta Ha
noramieHue 3aJ0J5KEHHOCTH 110 HEMCIIOJTHEHHBIM 00513aTeIbCTBAM;

2.26. TpeboBarb ot Typarenta 100% mnpenoruaty mno 3asBKe B cily4yae HapyIICHUS
(hMHAHCOBOW MUCIMIUIMHBI YKa3aHHOW B MyHKTax 2.3.6. u pasnaene 4

2.2.7. llpumensarp JApyrue TmpaBa, MPeIyCMOTPEHHbIE HacTosuM JloroBopom u
3akoHo/AaTeNbcTBOM Kbiprei3ckoit PeciyOnmku.

2.3. Typarent ob6si3aH:

2.3.1. OcCylecTBIATh ACSITENBHOCTh HA YCJIOBHUSAX HACTOSIIIETO JIOTOBOpA TOJIBKO IIpHU
HAJIMYUMA HEOOXOAMMBIX TOJIHOMOYUHN JUIsl OCYIIECTBICHHUS TaKOW JeATEIbHOCTH Ha
tepputopun  Keipreizckoit  PecryOnuku B COOTBETCTBMM  C  JICHCTBYIOIIUM
3aKkoHOAaTeNbCTBOM KbIprei3ckoit PecryOnuku.

2.3.2. Oxa3blBaTh NPOJBMKEHUE U PEATM3ALMI0 TYPUCTCKOTO Ipoaykra Typormeparopa Ha
teppuropun Keipreizckoit PecriyOnukw;

2.3.3. Craenuts 3a uHpopmanueit, mocrymnatoiieit ot TyporepaTopa mocpencTsom Bedcaiita
Typonepatopa — https://kompastour.com/kg/rus/ , SJEKTPOHHOH TOYTBHI H JPYTUX
MCTOYHUKOB HH(OpMAINH;

2.3.4. Bce corpynnuku TypareHTta uiv HHbIE JTUIA, UMEIOIIHUE JOCTYT K IMYHOMY KaOUHETY
Typarenta B onnanH cucreme Typoneparopa, IPU3HAIOTCS JIMIIAMH, OTBETCTBEHHBIMU 32
nonavy 3asiBok. [loganapie iMu 3asBKU MPU3HAIOTCS JIEHCTBUTEIHLHBIMA U HE MOTYT OBIThH
ocriopeHsl TypareHToM B OyayIiem;

2.3.5. CBOeBpeMEHHO U B TIOJTHOM 00bEME MPEJOCTaBIATh Typoneparopy HHGOPMAILIUIO HA
OponupoBanue B (opme 3asBKM COTJIACOBAHHOTO 00pasma. 3asBKU JIOJDKHBI OBITH
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oopMIIeHBI B COOTBETCTBUM C myHkTamu 1.4., 3.1.- 3.8. nacrosiero [{orosopa;

2.3.6. CBoeBpeMeHHO OIUIaYuBaTh TyporepaTopy CTOMMOCTh NpUOOpeTeHHBIX TypucTamMu
aBUAaOWIETOB W/WUJIM TYPUCTCKOTO MPOAYKTA B IMOJHOM OOBEME, COIIACHO BBICTABIEHHOMY
CYETY B COOTBETCTBUHU C ycJIOBHsIMU JloroBopa;

2.3.7. OsznHakoMuTh TypuUCTOB ¢ mpaBWIaMH MPOXOKIACHHUS TAMOXKEHHBIX MPOLENYD,
NpEYyNPENUTh IMACCAXUPOB O MpeAMETax M BEIIax, 3alpelleHHBIX K IIEPEBO3KE B
COOTBETCTBUU ¢ mpaBunamu llepeBozumka, TpeOOBaHUSAMU HUHCTPYKUUU WIH NaMSATKH
Typucra, coaepxkamieil ycnoust 6e3omnacHocTd TypucTa ¥ MHbIE MTpaBUIIa MOBEACHUS MPU
ocyuiecTBieHuH Typuctom myremiecTBus (0GopMieHne BbBE3AHON BU3bI, €CIIU TpeOyeTcCs;
CPOK JEHCTBHS 3arpaHUYHOIO IACHOPTa, 4 TAKKE ITOKYMEHTBI, CBSI3aHHBIE C BBIC3JOM
HECOBEPILEHHOJIETHUX JETel) MpaBuia MEepeceyeHHs] TpaHUl], YCJIOBHUS CTPaxOBaHUS,
YCJIOBUS aHHYJISILIMM TYpOB MO NoANUCh TypHcTa 1 /Ui MHOTO 3aKa3urKa TYPUCTHUYECKOTO
MPOJYKTa.

2.3.8. Ilo TpeboBanuio TyponepaTopa, TypareHT 00si3aH He3aMeJIUTEIbHO MPEAOCTaBIATh
KOITMH A0TrOBOPOB ¢ TypucTtamu, 3akazuyukamu 110 MPOAAKe TYPUCTCKOTO MPOAYKTa U APYTHE
JOKYMEHTBI, B CITy4asix, KOr/1a 3T0 Heo0X0AuMO Juist 0pOpMIIEHUS JJOTOBOPOB 0053aTEIbHOTO
CTpaxoBaHUs TYPUCTOB, MOJYYEHHs CTPAXOBOM BBIIUIATHI, TMOO /Ui IPYTHX CIydaeB;

2.3.9. Ilpu BHECEHUU AAHHBIX TYPUCTA B MOMEHT (DOPMUPOBAHUS 3asIBKH 3aIIOJIHATh MOJIHYIO
Y KOPPEKTHYIO HH(OPMAIIHMIO O TYPUCTAX, 8 UMEHHO:

Gamuus mst OTuecTBo;

ITHH;

[ara poxnenus;

DJIEKTPOHHBIN a/IpeC;

Homep moGunbHOTO TenedoHa;

[Mpusnak pesuneHTcTBa (pe3uaeHt / HepesuaeHT Koiproizckoii PecryOnmkn);
TpexOykBeHHbIH KO cTpanbl-pe3uaentcTBa (KGZ, RUS, UZB u T.1);
MecTo XuTeIbCTBA.

O Nogk~wN P

JUIs TypuUCTOB-HEPE3UIEHTOB areHT 00s3aH BBICIATH CKaH KOMMIO Iaclopra TypuCTa, a
TaK)Ke BCE BBIIICTIEPEUNCIICEHHBIE JAHHBIE 10 HEMY.

2.3.10. CobmogaTh JAEHCTBYIOIME 3aKOHBl M MpaBUia, periJaMeHTHPYIOLIUe JOIYCK
naccaxupa K nepeBo3ke (Br3a, CpOKU AEHCTBUS Macropra U T.1.);

2.311. YBegomisaite Typomeparopa o HapymeHud TypUCTOM yCIOBHM J10roBOpa,
3aKio4eHHoro ¢ TypareHTom B pamkax Hactosuiero Jlorosopa;

2.3.12. PazpsacuaTe TypucTaM WM HMHBIM 3aKa3uMKaM TYPUCTHYECKOTO MPOAYKTa O]
pocrniuchk, uro Typonepatop u TypareHT He HeCyT OTBETCTBEHHOCTh 3a yTpary Oaraxka
Typucra mpu ero mnepeBo3ke aBHanepeBO3YMKOM. O3HAKOMUTH TYPHUCTOB WIM HHBIX
3aKa34YMKOB TYPUCTHYECKOTO MPOAYKTa MOJl POCHUCH, UTO B CIydae HEMOJydeHus Oaraxa B
asporiopty npuiera, TypuCT JOKEH MpexbsBIsATh MPETEH3UI0 HENOCPEACTBEHHO
NEPEeBO3YMKY, ITyTeM HANpaBiICHUsS NHUCbMEHHOM IPETeH3UH, KOTOpas IOJMHCHIBACTCS
JUIOM, TOJydYalmuM Oaraxk M nepeBo3unkoM. IIperensus cocraBisieTcst TypucTtom, B
a’poIopTy MpUJIETa B IPUCYTCTBUU MPEICTABUTENS a3POIIOpTa — areHTa Mo pOo3bICKY Oaraxa
W HampaBisieTcsl B CiykOy posbicka Oaraxa. Typuct o0s3aH moTpedoBaTh OT areHTOB IO
pO3bICKYy Oara’ka HampaBJ€HHsS COOTBETCTBYIOLIEro akTa IlepeBo3unKy, B CTpaHy
perucTpanuy aBuanepeBo3uyrka. llepeBo3uMK B COOTBETCTBHH C MEXIYHAPOIHBIMU
TpeOOBaHUSAMH OPraHU3YEeT MOUCK YTPAYEHHOTo Oaraka ¥ HHGOPMHUPYET 00 ITOM TYPHUCTA.
[Ipu mepemeniennn Oaraxka TypucTa CIy>KOamMH a’pomopTa OTBETCTBEHHOCTh 3a Oarax
HECET adpoIIopT;

2.3.13. TypareHT nprHUMaEeT Ha ce0sl CONMIAPHYI0 OTBETCTBEHHOCTH 3a AeiicTBus Typucra
BO BpeMs OCYIIECTBICHHS Typa, 00s13yeTcs pa3bsiCHUTh TypHCTY MOCIEACTBUS HAPYLICHHS
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IIpaBUJI IEPEBO3KHU, OCYLIECTBICHUS Typa, HAX0XKJIEHUS B CTPAHE BPEMEHHOI'O NPEObIBAHUS
U TIEpeceyeHusl TOCYIapCTBEHHOM TpaHMIbI, a TaKXe KOMIEHCHpOBaTh TyporepaTopy
YOBITKH, CBS3aHHBIE ¢ HapylIeHuEM TypUCTOM yKa3aHHBIX NPaBUIL;

2.3.14. TypareHT 00s13aH 3a 12 yacoB 70 BeuieTa TypucTa yTOUHUTH BpEMS, a3pONOPT BbLIETA
y Typoneparopa u aoBecTH 10 CBeAeHHS TypUCTOB HEOOXOOUMYI0 HH(OPMALHIO O
MIEPEBO3KE U MOPSIKE €€ OCYIIECTBICHMS;

2.3.15. B cnyuae obOpamenus k Typoneparopy ¢ nperensueit or Typucra no kakum-in0o
npuurHaM, TypareHt o00s3yercs OoOpaTUThCS C MNHCbMOM Ha OQUIMAIBHOM OJaHKE C
W3II0KEHUEM O0O0CTOATENbCTB oOpamenus Typucrta (C CCBUIKOM Ha JOTOBOp U
3aKOHOJATENBCTBO) U MPUJIOKUTH K MMUCbMY: JOTOBOD, 3aKIIOYEHHBIN MeX Iy TypareHToM u
Typuctom (3aKa34yMKOM TYpPUCTCKOIO MPOIYKTa), MPETEH3HIO TYpUCTa, MHPOPMAIHUIO O
3asBke, $OTO W/Miau BUmeO (MPU HAJTUYUH), a TAKXKE HUHBIE JOKYMEHTBI, HEOOXOIUMBIC
TyponepaTopy uis Haajexallero M TIOJTHOTO pPaccMOTpeHHsi oOpamieHus TypareHra.
[Ipeten3uss Moxer ObITh paccMoTpeHa TypomeparopoM B TedeHue wmecsina. Cpok
paccMOTpEHUsI MOKET ObITh MPOJUIEH B 3aBUCUMOCTH OT CIOXKHOCTU CUTYAIINH;

2.3.16. CBOEBpEMEHHO NPOU3BOJIUTH OIJIATY CYETOB, BBICTABICHHBIX TyporiepaTopoM.

2.3.17. ®OTO, XapaKTEePUCTUKH U OMHUCAHUS MECT MPOKUBAaHUA (OTeliel), pa3MellleHHbIe Ha
caiite TypomepaTopa, MOTYT OTIWYaTbCS OT (PaKTHUUECKOW Tekymiew curyanuu. s
noryueHus 6osee moipooHoi nHpopmaruu, TypareHT 06s13aH UCTI0JIB30BaTh OPUITHATBLHBIN
callT MecT mpoxuBaHusi (oTeneil) , TMOO IOMOJHUTENBHO 3amnpaniuBaTh WHOOPMALUIO Y
Typonepatopa. B ciyuae HecoOmroaeHHS YCIOBUM JaHHOTO TyHKTa, Typoreparop

0CBOOOKIAETCS OT KaKOW-JTMO0 OTBETCTBEHHOCTH.
2.3.18. CoOmoath yciaoBus JloroBopa HajiexaiiuM o0pa3oM U B ITOJIHOM 00beMe.

2.4. TypareHT umMeeT NPaBo

2.4.1. TlomyuuTh HHPOPMAIIHMIO O TYPUCTCKUX MPOIYKTAX U IIEHOBBIX MPEAIOKEHUIX Ha HUX
Ha odurmanbHOM caiite Typomeparopa — Www.kompastour.com/kg/rus, B Tom dmcie mpu
TIOMOIIIX 3JIEKTPOHHOM TTOYTHI U BEO-CcaiiTa;

2.4.2. HampaBnste 3asBku TypormepaTopy, NpOHW3BOJUTH OpPOHHUPOBAHHE W TPOIAXKY
aBuabuiaeroB IlepeBo3unka uepe3 BeO-cadT Www.kompastour.com/kg/rus wiu yepes
SIICKTPOHHBIH KabureT TypareHra,

2.4.3. HampaBnsaTe 3asBKU Ha TYPUCTCKHI MPOIYKT (aBHAOWIICTHI, POXKUBaAHKE, TpaHChEPT,
NUTaHWE, MEIUIIMHCKOE CTpPaXOBaHWUE TYPUCTOB W T. II.) Ha OCHOBE TYPHPOJYKTOB
TypOTepaTOpPOB-HEPE3UICHTOB U [lepeBo3umkoB qepes BeO-calT
www.kompastour.com/Kg/rus, 31eKTpOHHOM PaCcChUIKON WIIM 4Yepe3 3JICKTPOHHBIH KaOMHET
Typarenra;

2.4.4. Tlonmyuats ot Typomeparopa coOCTBEHHBII WHAMBUAYAIbHBIA MAPOJIb M JOTHUH JUIS
paboThl B OHIIANH cucTeMe Typorneparopa yepes d1eKTpOHHbIN kabunet TypareHra.

3. Iopsiaok padorsl ¢ 3aaBKaMuU

IMonauya 3aaBKu

3.1. IIporpamma Typa, nata u Bpems Hadana Typa, MecTo u Bpems cOopa, a TaKxke Jara

okoHuaHusi Typa ompeznensercsd COINIACHO OTAEIBHOMY IEPEYHIO TYPUCTCKUX YCHYT,

npenocTaBisieMblx TypornepaTopoM 1o A0roBopam ¢ naptHepamu Typoneparopa, KOTOpPbIi

nyOnukyercs Ha caiite TypomnepaTopa Www.kompastour.com/kg/rus (ouckoBasi cuctema).
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Typarent HampaBisieT 3ampoc Ha MOATBEP)KACHUE 3asBKH 4Yepe3 AIIEKTPOHHBIM KaOWHET
Typarenra.

3.2.  Csepnenus, nepenannsie Typarentom TyponepaTopy MOCPEICTBOM OHJIAWH CHCTEMBI
OpOHHMpOBaHUs, NPUPABHUBAIOTCS K CBEJIEHUSM, IEpEeJaHHbIM B IUCbMEHHOM BHJE 3a
MOJIKMCHIO U nevaThio TypareHra.

3.3. s paGoTsl ¢ cucTeMoii OHJNaiH OpoHupoBanus, TypomnepaTop, Mocie MOANUCaAHHS
Hacrosimero Jlorosopa, mpenocrtasisieT TypareHTy WHAMBUAYAJIBHBIA MAapOJib W JIOTHH.
OrcnexuBanne npuHATOM Typomepatopom 3asBKH CO BPEMEHH €€ MOCTYIUIEHUS U J0
MOMEHTa TOATBEPKICHUS IPOU3BOAUTCS COTPYAHMKOM TypareHra B COOTBETCTBHH C
myHKTOM 2.3.4. Jlorosopa.

3.4, TypareHT HeceT MOJTHYIO OTBETCTBEHHOCTh 332 COXPAHEHNE CEKPETHOCTH TIEPEAaHHOTO
€My WHAMBUAYaJIbHOTO Mapojs M JIOTMHA B OHJAMH cuctemMe OpoHupoBaHus. B ciyuae
3aBJaJCHUS TPETBUMH JIMIAMHM WHAUBHUIYAIBHOTO NApojs M JIOTMHA TypareHta u
BBICTYIJIEHUSI 3THX JIML B OHJAH cuctemMe OpOHMpPOBaHUS OT HMMEHM TypareHTa,
TyponepaTop He HeceT OTBETCTBEHHOCTH 3a yIIepO, MOHECeHHbId TypareHTOM WM
TPETHUMHU JIMLAMU B CBSA3H C TAKUMHU JACUCTBUIMH.

3.5. B cnyuae 3aMeHbl WM OJOKMPOBKM mMapojii u/muium JjoruHa TypareHra B
OHJIAalH ~ cucteMe OpoHMpOBaHUs, mHocienHuid oOpamaerca k Typomeparopy ¢
COOTBETCTBYIOUIUM MUCBMEHHBIM TpeOoBaHMEM. 3aMeHa WM OJOKMpPOBKA Mapois W/UIU
JoruHa npousBoautTcs TyponeparopoM B TeueHue 1 (ogHOro) paboyero AHsS ¢ MOMEHTa
MOJIYYEHUSI COOTBETCTBYIOIIETO MUCbMEHHOTO TpeOOBaHMUS.

3.6. JloxymeHTamu, MOATBEPKAAIOUIMMHU OpOHUPOBaHUE aBHaOUIeTa W/UIN TypIPOIyKTa,
sBisitorest [loaTrBepkaenrue B oHJaliH cucteme Typoreparopa, B 2JIEKTPOHHOM KaOWHETe
Typarenra u Cyer Ha omaTy, KoTopslii Typonepatop (opMupyeTr B JIMYHOM KaOHHETE.
[TonTBepkaeHne MoxkeT ObITh HampasiieHO Typomeparopom TypareHTy Ha azpec
IEKTPOHHOMU ITOYTHI.

3.6.1 Typonepatop BIpaBe BbIIUCATh aBUAOUIIETHI 10 NOATBEPKACHUS 3asBKH ,[IPH YCIOBUU
coIJlacoBaHMsl BbINUCKU aBuaOuieroB ¢ TyparentoM. Ilo ¢axty coryiacoBaHMsi BBIIMCKH
aBuabuneroB  TypareHrowm, 3asiBKa  NIPU3HAECTCS  YaCTMYHO  IOATBEPKICHHOU
TyponepaTtopom 1 Ha BEITUCAHHbBIE aBUAOUIIETHI PACIIPOCTPAHAIOTCA Bee yciioBus JloroBopa,
B TOM YHCJIE, HO HE OTrPAaHMYMBASCH, HACTYIUIEHUS OTBETCTBEHHOCTH, MPENLYCMOTPEHHOU
pazaenoM 7 Hacrosuiero Jlorosopa.

3.6.2. TyponepaTop BIpaBe YacCTHMYHO MOATBEPAUTH YCIYTH, BXOAAIIME B COCTaB Typa
(mpoxuBaHue, TpaHcdep, cTpaxoBky U Tak ganee) no [lonrsepxkaenus 3assku. Ilo dakry
YaCTHUYHOIO MNOATBEpKIAeHUS ycayr Typomeparopom 3asBKa NPHU3HAECTCS YacTUYHO
IlonTBepkAEHHOM M Ha NOATBEPXKACHHBIE YCIYTM PpaclpOCTPaHAIOTCA BCE YCIOBUSA
JloroBopa, B TOM 4YuClIe, HO, HE OIPAaHUYMBASCh, HACTYIJIEHUE OTBETCTBEHHOCTH,
IIPEeyCMOTPEHHOU pazzenoM 7 Hactosmero Jlorosopa.

3.7.  Tlocne momyuenust 100 % omnarsr TyparenTta B tuyHOM kabunete TypareHTa Oyaet
JOCTYIIEH CJIEIYIOLUI MakeT JOKYMEHTOB: TYPUCTCKUN Baydep (B KOTOPOM OTpakaercs
uH(bOopMaIHsI IO pa3MENIESHUIO B OTelle, IUTAHUIO0, TpaHChepy), aBHAOUIIET WK MapIIpyTHas
KBUTAHLMUS, MAMATKA Uil TYpPHUCTa, CTPAaXOBOM cepTUHUKAT JIMOO0 CTpaxoBOM MoiHcC (IO
3anpocy). JlaHHBI MakeT JOKYMEHTOB BBIAAETCS IYyTEM OTKpPBITUS JOCTyla B JMYHOM
KabuHeTe 1100, B UCKIIOUUTENBHBIX CIydasX, 3alpoca Yy OTBETCTBEHHOIO MEHe/kepa Ha
AJIEKTPOHHYI0 ToYTy Typarenta. ABuaOWIETHl O ONpPEJCNICHHBIM HAINpPaBICHUSIM U
aBMAKOMITIAHUSM BBIIIMCBHIBAIOTCS 32 1-2 qHA A0 BBUIETA.

3.8.  Ilpu 6ponupoBanuu Typos Ha «Bricokwuii ce3on» - HoBoromuuii nepuon ¢ 25 aexadps
no 5 siuBapsi, Hoopy3s ¢ 18 mapta no 28 mapra, PoxnectBo ¢ 20 nexadps mo 25 nexadps u ¢
5 suBaps no 12 suBaps, Kuralickuit HoBolit ron, Pamanan, Ilacxa, Malickue mpa3qHukH,
[leproapl LIKOJIBHBIX KAHUKYJI, AKLIHS



«Pannee OponmpoBanme», MICE (rpynmoBbsie Typbl, KOpPIOpPaTHUBHBIC  3a€3/bl,
OpOHMpOBaHUE CBBIIIE S5 HOMEPOB), KpPyHM3HbIE Typbl, JlMHAMHYECKHE TYpbl WU
«DYNAMICy, a Takke m00bIX TYpOB, 0 KOTOPHIM TypomnepaTopom yCTaHOBJIEHBI 0COObIE
YCIJIOBHS OIUIATHI, OIIaTa MPOU3BOAMUTCS B TeUeHHUE 48 4acoB C 1aThl OATBEPKICHHUSL.

OTtka3 (aHHyJsA1MA) 0T 3asABKHU

3.9 Otka3 (annyssnus) TypareHTa oT 3asiBKU SBJISIETCS] HAPYIIIEHUEM 00s3aTEIHCTB U BIICUET
OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO pa3aenomM 7 Hacrosmero JloroBopa u
NEUCTBYIOMMNM 3aKoHOJaTenbCcTBOM Koipreizckoit PecnyOmuku. B cinydyae orkasza
Typarenta OT TNEPEeBO3KHM WJIM TYPUCTUUECKOTO TPOAyKTa, TypareHT oOIladuBaeT
TyponepaTtopy mtpad B pazmepax, ykazaHHBIX B IyHKTe 7 HacTosuero JJorosopa.

3.10 Ilopsmox opopmiieHus oTka3a (aHHYJIALMS) OT 3asBKU:

B cnyuae otkasza Typarenra (Typucra) ot Typa Typarent nanpasiser TyponepaTopy
3arpoc Ha OTKa3 (aHHYJSUI0) 3asBKU yepe3 JMYHbIM KaOuHeT. 3ampoc 00 OTkase
(annynsamun) ot 3assku npuaumaetcs ¢ 10.00 qo 17.00 Bpemenu buikeka (3ampocsl,
nomanHeie mocie 17.00 OyayT paccMOTpeHbl B cleayroniuii pabouuit aensn). [locme
OPUHSTHS 3arpoca 00 aHHYJSIIUU HampaBlieT OTBET Ha 3alpoc C YKa3aHHEM YCIOBUMN
annynsauuu. [locne vero TypareHT naeT OTBET B JIMYHOM KaOWMHETE O COTJIACHH C
yCIIOBUSIMU aHHYJISIMU. B ciyuyae Hecornacust Typarenrta ¢ yciaoBUsIMU aHHYJISLIUN WU
OTCYTCTBUEM Kakoro-nub6o otBera oT TypareHTa, €ro camMoycCTpaHEHHUs, 3asiBKa
CUMTAETCs JeHCTBYIOMNICH (3assBKa HE aHHYJIHPYETCS).

Taxxe oTkazom oT 3asBKU OyneT cuuTarhes Oe3aeiicTBue Typarenra, B OTHOIICHHH
3a0pOHMPOBAHHOW 3asBKHU, BhIpa3uBIleecs B OTKa3e OT mpenocTaBieHus TyponepaTopy
KaKuX-1100 TMOSICHEHUH B CBSI3M C (PaKTUYECKUM camMoycTpaHeHueM Typarenra ot
NpUOOpETEeHNs 3aKa3aHHOTO TYPIPOIYKTa.

MowmentoMm Hauana Typa cuuTtaeTcs IeHb OTIIPAaBKHU (BbUIETA) B MyHKT HA3HAUEHUSI.

3.11 Momenrtom annymsuu Typa Oynetr cuutatbes [loaTBepkaeHIEe aHHYISIMN 3asBKU
ot Typonepatopa.

312 B cnywae, ecnu Typarent otkazancs ot Typa no IloarBepkaeHusi 3asiBKH,
3a0pOHMPOBAHHON HE MO3/HEe YeM 3a 48 4acoB JHS /0 BbUIETa, TypareHT OoriaunBaeT
mrpad 1o 100 % ot croumoctu Typa (B 3aBUCUMOCTH OT MOHECEHHBIX TyponeparopomM
pacxojioB).

3.13 Typoneparop BopaBe IpOBECTH NPOLEAYPY MUHUMHU3AIMY, IIPU 3TOM TypareHrt He
OCBOOOXKIAETCsl OT OTBETCTBEHHOCTH 3a oOTKa3 oT 3asBku. Ecmu Typomeparop
BBIITyCKAaeT aBUaOUJIEThI U/WUJIN MeCTa Ha



yapTepHbIX pelicax B IpoAaxy, TypareHT o0s3yercs OIUIaTUTh Pa3HULy B CTOUMOCTH
aBMaOUJIETOB W/WJIM MECT Ha YapTEePHBIX pericax (eciu OuieThl OyayT peain30BaHbI MO
3aHMKEHHOM LIeHEe, KOTOpask HUKE 3aJI0)KEHHOW LIEHBI B 3asBKeE).

BHecenue nzmenenuii B 3asiBKy

3.14 Ilpu kaxI0M U3MEHEHUHU YCIOBUI OpOHHMpOBaHUS 3asBKHU IOCJIE NEPBOHAYAIBHOIO
noareBepxkaeHus 3asBku TypomepaTtopoMm, TypareHT o0sd3yercsd HamucaTb OTAETY
OponupoBaHuss Typomeparopa O BHECEHHbIX H3MeHeHMsX. Ilocie BHeceHus
TyponepaTopoM COOTBETCTBYIOIIMX H3MEHEHUHM B 3asBKy, TypareHt o0s3yercs
MIPOBEPUTH BHECEHHBbIE U3MEHEHHUS U HaNKcaTh oTnaely OpoHupoBanus TypormepaTopa o
MPaBUIBHOCTH BHECEHHBIX HW3MEHeHuW. B ciywae ecnu TypareHT He mnpoBepui
BHECEHHBIC U3MEHEHMsI W/WIM HE Hamucall otaeny OpoHupoBanus Typomepatopa o0 ux
MIPaBWJIBHOCTH, IPEATIOIAraeTcs 4To TypareHT coriaaceH ¢ BHECEHHBIMU U3MEHEHUSIMU U
TyponepaTop He HeceT OTBETCTBEHHOCTHM 3a KaKHe-JIMOO TIOCHEICTBUS BHECEHHBIX
M3MEHEHUH (B TOM 4YHUCIIE, HO, HE OIPAaHUYMBASCh - UMYILIECTBEHHBIE).

4. YcaoBusi M NOPSAAOK OIJIATHI

4.1. PexomeHnaoBaHHass TypomeparopoM CTOMMOCTb TYPHUCTCKOTO TMPOJIYKTa  JUIS
peanm3ali  TYPHCTY OIPEACIAeTCs KOMMEPYECKHM MpeUIoKeHHeM Typoreparopa
uHbopmalueii, pameiiaeMoii Ha Bedcaiite Typoreparopa — https://kompastour.com/kg/rus/.
Pacuetsl npousBoasarcs B Bamote Keiproizckoit PecnyOmuku (coMm), Mo KOMMEPUYECKOMY
Kypcy TypomepaTopa, ykazaHHOMYy Ha caiite — https://kompastour.com/kg/rus/, Ha AeHB
omnatel. Kypc ycranaBnuBaetrcss TypormepaTopoM eXeIHEBHO W pa3MellaeTcs Ha cailTe
Typoneparopa.
4.2.  Omara 3a aBUaOWIEThI U/UIU TYPUCTCKOTO MPOJIYKTa MPOU3BOAUTCS TypareHToM B
COMax IO HETTO CTOMMOCTH, YKa3aHHOW B cyeTe Ha orary. TypareHT moJy4aer
Bo3Harpaxaenue (moxon) or Typucra. [Ipu Oe3HaNmUYHBIX pacyeTax OIUIaTa CUUTAETCS
NPOM3BENICHHON MO (aKTy MOCTYIUICHHSI JIEHEXKHBIX CpEIACTB Ha OaHKOBCKUN CYeET
Typonepatopa. IIpu omnate HanuunbiMu TypareHT BHOCHUT B Kaccy Typomeparopa cymmy,
yKa3aHHYIO B CYETE Ha OIUIATY.
43. B teuenme 1 (omHoro pabGodero) aHsS CO AHS TOATBEPKICHHUS 3asBKH B JTUYHOM
kabunere Typarenta ¢dopMmupyeTcsi cueT Ha OIUlaTy CTOMMOCTH TOJATBEPXKIEHHOTO
TYPUCTCKOTO MPOyKTa. TypareHT caMoCTOSATENbHO pacriedaTbiBacT CHOPMUPOBAHHBIN CUET
U3 JIMYHOTO KabuHeTa B cucteme. CueT NeHCTBUTEICH B TEUCHHE TEKYIIEero pabovero JHs,
€CJIM HTHOE He OTOBOPEHO JIOTIOTHUTENBHO. U HE U3MEHEeH KomMmepueckuii Kype Typomneparopa
Ha MOMEHT OIUIaThl. B ciydae u3meHeHus: koMMepueckoro Kypca Typomneparopa B TeueHue
nHs1, Typonepatop BIipaBe MPOU3BECTHU MepepacueT CTOMMOCTH TYPUCTKOTO MPOAYKTa  TIO
HOBOMY Kypcy u BBICTaBUTh HOBBIU cyer Ha omnaty. B ciyuae,
eciiu TypomepaTtopoM ompesesieHbl 0COoOble YCIOBHSI WU KpailHHE CPOKU aHHYJISIUU
(deadline), TypareHT 00si3aH OIUIATHTH MOJTHYIO CTOMMOCTH Typa HE Mo3/IHee, YeM 3a OJIMH
JIeHb 10 UX HACTyImuieHus. B ciayuyae Heomatel, TyporepaTop MOXET U3BMEHUTh CTOUMOCTh
Typa B GoJbIIyI0 CTOPOHY, OTBETCTBEHHOCTH 3a OIJIaTy B JAHHOM CIIy4ae BO3JIaracTcs Ha
Typarenra.
4.4. TypareHt o0s3aH nmpou3BecTH oriaty He MeHee 30% OT CyMMbI CTOMMOCTH 3asiBKU B
nepBeie 3 (Tpu) pabouux MHS TMOCIE MOATBEPXKICHUS, a OCTAIBHYIO CyMMY HE0OXOIUMO
MIPOU3BECTH HE MO3/Hee 7 (CeMb) KaJleHAapHbIX JHEH A0 AaThl Hayana Typa. UcknroueHue
cocraBimsaloT Typel Ha parsl 3ae3fga, Aarel Hadana Typa mo ycnoBusiM «Pannero
8



OponupoBanus» u B «Bpicokmii cezon» (mpa3gnukm), MICE, xkpyusHsie TypHI,
Hunamuuaeckue Typbl uin «DYNAMICy, no koTopsIM yaep:xkuBaetcst cymma B pazmepe 100
% ot croumocTH Typa BHE 3aBUCIMOCTHU OT JaThl aHHYJIALINN:

- Hosoroauuii nepuoy ¢ 25 nexabps mo 5 ssHBaps;

- Hoopys ¢ 18 mapra no 28 mapra;

- PoxxnectBo ¢ 20 nexabps mo 25 nexalpst u ¢ 5 staBaps o 12 saBapsi;

- Kuraiickuit HoBrIii ro;

- Pamanan;

- ITacxa;

- Maiickue npa3HHKWY;

- [Teproap! MIKOTBHBIX KAHUKYIT,
- Axtus «Pannee OpoHUPOBAHME;

- MICE (rpymmoBsie Typbl, KOPIIOPATUBHEIE 3a€3/bI, OPOHUPOBAHHE CBEIIIE 5
HOMEPOB);

- Kpywusnsie Typsl.

- Junamudaeckue Typbl i <KDYNAMIC», GDS Typsl, Typbl ¢ 0COOBIMU YCIOBUSIMU
OpOHHPOBAHMUS.

[Ipu aTOM, BCce Typbl, 0pOpMIIEHHBIE Ha AAaThl BHILIECIEPEUNCICHHBIX NTPA3IHUKOB, «PaHHee
oponupoBanue», MICE, kpyusnsie Typsbl, Junamudeckue Typsl uin « DYNAMICy, a
TaK)K€ OTEIU C OCOOBIMU YCIIOBUSIMU OILIATHI, JOJDKHBI OBITH OriadeHsl B pazmepe 100 % B
TeueHue 48 4yacoB ¢ JaThl NOATBEPkKACHUS 3asiBKU.CTOPOHBI MOATBEPKAAOT, UYTO €CIIN J1aTa
3ae3/1a BbINIaJ]aeT Ha Mpa3JHUYHbIE IHU, TO 3asBKa JI0JKHA ObITh OIJIaueHa B TeueHue 24
4acoB co JHs moATBepxkaeHus He nmo3aHee 15.00, B 3aBUCMMOCTH OT JaThl 3a€3/a, B
MIPOTUBHOM ciydae TyporepaTop BIpaBe aHHYJIHPOBATh 3asIBKY.

4.5. Omnara o Typam cucremsl GDS (TypoB ¢ ucosib30oBaHHMEM aBHAOWUJIETOB Ha
peryisapHbeIX peiicax), u Junammueckue Typbl uinu «DYNAMIC» npuHuMaercs Mo
IpaBWJIaM aBUAKOMIIAaHUU, HO He mo3Hee | (0HOro) paboyero JHs ¢ AaThl HOATBEPKACHUS
3asBKHU.

4.6.  YcioBus OIuaThl oTeNel ¢ 0COOBIMHU YCIOBHUSIMH OIJIAThl B Typax YKa3bIBAIOTCS Ha

caiite u/mu B pacchuike Typoneparopa, win Ha MOMeHT [loaTBep:kIeHUs 3a9BKU B TUYHOM

kabunere Typarenra.

47. B cnydasx, korja 1o nathl Hayana Typa octaetcst MeHee 7 (ceMH) KaJleHIapHbIX THEH,

oIUIaTa MPoOU3BOAUTCS B AeHb [loaTBepKIeH S 3aiBKHU.

48.  Ilpu xaxI0M U3MEHEHUU YCIOBUN OpOHUpPOBaHMS 3asiBKU MOCJE MEPBOHAYAIBHOTO

noaTrBepxkaeHus 3asBku Typomeparopom, TypareHT Bo3Memaer Typomeparopy Bce

pacxofpl, TOHECEHHBIE MOCIECTHUM B CBSI3M C MepeOpOHUPOBaHHEM B TedeHHE 1(0AHOTO)
paboyero IHs ¢ JaThl TOATBEPKACHUS U3MEHEHUN B yCITyTax.

49. B ciiyyae HEBO3MOKHOCTU UCITOJIHEHUSI HACTOSILIETO I0TOBOPA, BOSHUKILEH IO BUHE

Typarenra unu Typucra, yciyru Typoneparopa mojanexar oriate B oJHOM 00beMe.

4.10. B ciyuae otkasza Typarenta ot Typa o npudrHe oTCyTCTBUS (HEACHCTBUTEILHOCTH)

y Typucra Bbe3IHON BH3BI, TMAcCHOpPTa, BKICHKM Ha HECOBEPIICHHOJIETHETO peOCHKa,

HOTapHaJIbHO 3aBEPEHHOT0 Pa3pelIeHHsI OJTHOTO U3 CYIPYTOB Ha BBIBO3 peOCHKA 3a TPaHMILY,

u VHBIM MIOrPaHUYHO-TaMOKEHHBIM (dhopManbHOCTSIM, IIPELyCMOTPEHHBIM

3akoHoAaTenbCcTBOM Koiproizckoit PecryOnuku, mis TypareHta HacCTYMmarOT MOCHEICTBUS,

npeaycMOoTpeHHbIe 11.7.2 HacTosiiero JJorosopa. Otka3 [loconbcTBa B BbIJ1au€ BU3bI TYPUCTY

HE SBISIETCS OCHOBAaHMEM JUIsi OTMEHBI IMTpadHBIX CAHKIMHA, W3JI0KEHHBIX B 11.7.2.

Hactosuero Jlorosopa.

411. Tlo daxty okazaHHbIX yciayr CTOpPOHBI HMOJNUCHIBAIOT AKT BBIMOJTHEHHBIX paboT

(oKa3aHHBIX YCIIyT) MO JIaTe BBUIETA TYPHUCTOB. TypareHT 00s13yeTcsi BEpHYTh MOANMCAHHBIN

Axt Typomneparopy B Teuenue 10 (mecsaTs) paboumx QHEH C IaThl MOJYyYEHUS HAPOUHO
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(;mroObIM TIpesicTaBuTENIeM TypareHTta) Wi ¢ JaThl OTIPABKH TypomnepaTopoM IMOYTON IO
aapecy, ykasanHomy B /[loroBope. B ciyuae HeBoO3Bpara, a TakKe HENPEACTABICHUS
MOTHMBHUPOBAHHOI'O OTKa3a OT MOANUCAHMS AKTa B TEUCHHE BBILIICYKA3aHHOTO CPOKa, AKT
CUMTAETCS IPUHATHIM U oANMCcaHHbIM TyparenToMm. B nannom cirydae, TypareHT He BIipaBe
OCIIapuBaTh cojepkaHue AKTa B OyayIIeM.

4.12.  CTOpOHBI €XEKBapTaJIbHO MOAMUCHIBAIOT AKT CBEPKH B3aMMOpACUYETOB. TypareHt
00s13yeTcsl BEpHYTb IOJIMCAaHHBIN aKT CBEPKH B3auMopacueToB TypomnepaTopy B Teuenue 10
(mecsATh) pabouux AHEN ¢ IaThl MOJyYEeHUs HApOUHO (JIH0OBIM mpezcTaBuTeseM TypareHnra)
WM C JaTel OTHpaBku TyporepaTopoM IMOYTOM IO ajapecy, ykazanHomy B Jlorosope. B
Cllyyae HEBO3BpaTa, HE NMOANMCAHUSA AKTa, a TAKXKE HENPEICTABICHUS MOTHUBHPOBAHHOIO
OTKa3a OT MOANMUCaHUs AKTa B TEUCHHE BBIIICYKA3aHHOTIO CPOKA, AKT CUMTAECTCS IPUHATHIM
n noanucaHHelM TypareHtoM. B panHOoM ciydae, TypareHT He BIpaBe OCIApUBATh
comepxanue AkTa B Oyaymiem.

4.13. Hacrosiiuum TypareHT faeT coriacue Ha CliMcaHue KaKuX-I1M00 CyMM C OIUTauy€HHBIX
3asBOK Ha moramieHue 0ol 3agomkeHHocTH Typarenta mepen Typoneparopom. Ilpu
stom, Typomneparop HampasiisieT TypareHTy yBeIOMJIEHHE O IEpeHOCE CyMMBI. B ciyuae
TaKoOro CIUCaHus, orulaueHHas TypareHToMm 3asBKa, CYUTAETCS HE OTUIAYEHHON U yCIIYTH 1O
Hel He OyAyT OKa3aHbI.

4.14. B ciyuae He mpeCTaBlIeHUs KaKUX - TMO0 TYpUCTCKUX yCIIyT 1o BUHe Typoneparopa
W/WIM TI0 MHBIM MPUYHHAM, 3a0pOHUPOBAHHBIX U OIJIaueHHBIX TypareHToM, Typoneparop
00s13yeTcsi MPOM3BECTH BO3BpAT CTOMMOCTH 3THX YCIYT, MOJyYeHHbIX OT TypareHra, Ha
0aHKOBCKHUH cueT nocieanero B Teuenue 30 (Tpuaunatu) pabouux aHEH ¢ JaThl OKOHYAHUS
CpOKa TYPUCTCKOTO MPOAYKTA U MOCIIe pacyeTa, MUHUMH3AIUH (ITPU HATUYKN) U YJep>KaHUs
TyponepaTopoM uW/WAM TMOCTaBIIMKAMU TYPUCTCKUX YCIOYr (aKTUYECKH TMOHECEHHBIX
pacxoioB, mTpadoB (IpU HAJIMYMK), HA OCHOBAHWU MHCbMEHHOro TpeboBaHus TypareHra.
IIpu 3TOM C y4yeToM CUTyalluu U CyHIECTBEHHBbIX M3MeHeHuil B Kuipreickoir PecryOmnke
W/WIN B CTpaHaX BPEMEHHOT'O MPeObIBaHMs, CPOK BO3BpaTa JIEHEKHBIX CPEACTB MOXKET ObITh
u3MeHeH TyponepaTopoM B OHOCTOPOHHEM IOPSIZIKE.

4.15. CTOpOHBI COIJIACOBAJIM, YTO BO3BpAT IO AKLUHMOHHBIM YyciayraMm (400aBlIEHHBIM
Typoneparopom 0e3 oruIaTel) He MPOU3BOJUTCS HU IIPU KaKUX 0OCTOSTENILCTBAX, BKIIOYAs,
HO, HE OTPaHUYMBAsCh, B Clydae yJaJeHHUs aKLUOHHON ycinyru TypareHToM, CTOMMOCTh
TYypHIPOIYKTa HE MEHSETCS.

5. OtBercTBeHHOCTH CTOPOH

5.1. 3a mnHapymieHue WIM HEHaJJIEXKallee BBHIMOIHEHUE MPHUHATHIX [0 HACTOSIIEMY
HoroBopy o06s3aTenbcTB, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
JIEUCTBYIOMMUM 3aKOoHOJaTeNnbcTBOM Kbiprezckoit PecyOmumkm.

5.2. TypareHT HeceT OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTH CBEICHHI, MPEIOCTABIISIEMBIX
Typoneparopy. B  ciyyae TpeqoCTaBIIEHHS CBEICHUH, HE  COOTBETCTBYIOIIMX
JNCUCTBUTENBHOCTH, JTMOO HMCKAXCHHBIX, HETONHBIX CBEJCHHM, MO0 HECBOEBPEMEHHOTO
MPEIOCTABJIEHUS TAKUX CBEJICHUM, Typoreparop He HECET OTBETCTBEHHOCTH 34 HEraTUBHBIE
MOCIIE/ICTBUSI, BEI3BAHHBIE TAaKUMU AecTBUsIMU (Oe3nericTBueM) TypareHra.

5.3. Typomepatop He HeceT OTBETCTBEHHOCTh 3a IMOJIUHHOCTH, MPAaBHIBHOCTh, CPOK
NencTBUs NT0KyMeHToB, Hanuuue [IMH B macnopre u 1.1., npenocrasisieMbix Typuctom 1uist
opranu3zanmu  Typa, 3a BCE BO3MOXHBIE IIOCIEICTBUSA, CBA3AHHBIE C OSTUMH
00CTOSTEIbCTBAMH.

5.4. TypareHT HeceT OTBETCTBEHHOCTh 3a IMpoBeAeHue aisi Typucra npenBapuUTesbHOrO
WHCTPYKTa)Ka TI0 BCEM BOIPOCAM, CBSI3aHHBIM C OpraHu3anueil Typa u oopMIICHHEM BCEX
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HEOOXOANMBIX JOKYMEHTOB B COOTBETCTBHH C myHKTamu 2.3.7., 2.3.12 Jlorosopa.

5.5. B cnywae HapymeHus mnopsaka M cpokoB omnatel 1o Jloroopy TypareHt
ortaunBaeT TyporepaTropy NeHIO 3a KaX bl KaleHIapHbIN JeHb mpocpouku B pazmepe 0,5%
OT CyMMBI 33JI0JIKEHHOCTH.

5.6. TypomepaTop HeceT OTBETCTBEHHOCTD 32 CBOEBPEMEHHOE U MOJTHOE OKa3aHUE yCIyT,
BXOJAIIMX B cocTaB Typa mpu Hanuuuu BUHBL B cioyuae otkaza Typomeparopa ot
MIPENIOCTABICHHUS] TYPUCTCKUX YCIyr 1O BaydepaM, IPHUOOPETEHHBIM 110 HACTOALIEMY
JloroBopy, 1o nmpUyYMHaM, He 3aBUCALIUM OT TypareHra, mociegHuil BIpaBe TpeOOBaTh OT
TyponepaTopa Bo3MeUIeHUS YOBITKOB.

5.7. TypareHT HeceT NOJHYI OTBETCTBEHHOCTb 3a JOCTOBEPHOCTH MPENOCTABICHHOMN
uHpopmanuu Typomeparopy M B cilydae BO3HUKHOBEHHS CIIOPOB CO CTOPOHBI TYpPHCTOB,
TPETHUX JIUL U T.J., B CBSI3U C MIPEIOCTaBICHUEM HEJIOCTOBEPHON MH(POPMaLMU, BO3MEIIAET
Bce pacxoibl U yOsITKH TypomnepaTopy.

5.8. Typomepatop HE HECET OTBETCTBEHHOCTh 3a [lepeBo3umka Mo OOCTOSITENHCTBAM,
CBSI3aHHBIM C TPAHCIOPTHUPOBKOHN (mepeBo3koi) Typucta u ero Oaraxka (oTMeHa peiica,
3aJiep>KKa peiica, 3a7iep’Kka MOoJa4yd TPAHCIOPTHOIO CPEACTBA, BBHIHYKICHHOE M3MEHEHUE
MapIpyTa, U3MEHEHUEe BpeMeHH BbUIeTa U T.1.), TypareHT (Typuct) 00si3aH nmpenbsBiIsiTh
npeTeH3uu HenocpeAcTBeHHO llepeBozuuky nnbo Typomepatopy (Ansi nepeHamnpaBlieHUs
nperen3uu [lepeBo3umnky), ¢ COOMIOJEHHMEM MPUHATHIX MPOIEAYP, B COOTBETCTBUHU C
3aKOHOJATENHLCTBOM U B YCTAHOBJICHHBIE CPOKH.

5.9. TypomepaTop He HeceT OTBETCTBEHHOCTHM 3a omno3aaHue Typucra Ha peic -
perucTpanusi Ha MEXKIyHapoJHble pelichl HauMHaeTcs 3a 3 yaca J0 BPEMEHHU BbLIETa,
YKa3aHHOTO B aBUAa0WJIeTE UM B MapIIPYTHON KBUTAHIUH.

5.10. Typomnepatop He HECET OTBETCTBEHHOCTH 3a OTKa3 B BbIJ1au€ BbE3HON BU3bl U/WIIH 32
HECBOEBPEMEHHYIO Bblauy BH3y Typucry, subo 3a oTka3 Typucty BO Bbe3ze
roCy/apCTBEHHBIMHM OPTaHaMHU CTpaHbl. Bce pacxonbl, CB3aHHBIE C OTKAa30M B BblJa4€ BU3bI
/MAM ¢ HECBOEBPEMEHHOM Bbliade Bu3bl MO0 C oTkazoM Typucty BO Bbe3ze
rOCyJJapCTBEHHBIMU OpraHaMu CTpaHbl HeceT TypareHT/TypucT M BO3MeEIIaeT pacxo[bl
Typoneparopa B Teuenue 3 (Tpex) KaJlleHAApHBIX JHEW C IaThl 3asBiIeHUs Typoreparopom
COOTBETCTBYIOILIETO TPEOOBAHMUS.

5.11. TypomepaTtop He HECET OTBETCTBEHHOCTH 3a KaueCTBO M OIUIATy JONOJHHUTEIbHBIX
ycayr (9KCKypcud, TpaHc(epbl, H3MEHEHHE YCIOBHM INPOKUBAHUS), 3aKa3aHHbIX U
OIJJaueHHBIX TYpHUCTOM CaMOCTOSITEIbHO y CTOPOHHUX (UPM HAa TEPPUTOPUU CTPaHbI
peObIBaHMS.

5.12. Typomepatop He HeCeT OTBETCTBEHHOCTh 3a JII00OE CaMOCTOSITEIbHOE HM3MEHEHUE
Typucrom ycnoBuii 0OCTyKMBaHUS, MOBJEKIIEe 3a COOOW JOMOJHUTEIbHBIE 3aTpaThl
(U3MeHeHue YCIIOBUI IMPOXHUBaHMS, KCKYPCHOHHBIE IpPOTrpamMMbl, TpaHcdepsl U T.1.), a
TakXke 3a oriary TypucToM B cTpaHe MpeObIBaHUS CUETOB Ha KIMEHTCKOE OOCITy)KHBaHUE
CBEPX OTOBOPEHHOI'0 YCIOBUSMH JOTOBOpA.

5.13. CrpaxoBanue TypucTa Ipou3BoauTCs TypareHToM B COOTBETCTBUU C MPUMEHHUMBIM
3akoHoAaTenbCcTBOM Koiproizckoit Pecry6nuku, Bimtodas 3akon Keipreisckoit PecryOnuku
«O Typuszme» ot 25 mapra 1999 roga Ne 34. TypareHT 00s3yeTcs MOTYYUTh COTJIacHUe Ha
CTpaxOBaHUE y TYpHCTa M JIO0 BbIIaYU TYPUCTY CTPAXOBOTO cepTUdHKaTa MPOBEPUTH
KOPPEKTHOCTh JAHHBIX U JIEHCTBUTEIHLHOCTh CTPAXOBOTO cepTudUKara.

5.14. TypomepaTop HE HECET OTBETCTBEHHOCTH 3a yIIepO, TMOHECEHHBIM TypHUCTaMu
TypareHTa 10 WIM BO BpeMs COBEpPIICHHS MyTEUIECTBUS BCIEIACTBUE ACHCTBUS
OOCTOSITENIbCTB HETPEOJIOJIMMON CHJIBI, a WMEHHO, B cllydae, KOrJa HEBO3MOXKHOCTh
WCIIOJIHEHUSI JIOTOBOPAa HAa TYPHUCTCKOE OOCITYKMBAaHHE BO3HHUKIA IO OOCTOSITEILCTBAM,
He3aBUCAIIMUM OT BoJid CTOPOH, YCTPAHUTH KOTOpPbIE pa3yMHbIMU JAelcTBUsAMH CTOPOH He
MPEICTABIISICTCS BOZMOXKHBIM ((hOpC-MaKOPHBIX OOCTOSITENBCTB), TAKUX (M HE TOJBKO) Kak
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cTUXUitHBIE OeACTBHA (3€MIIETPSICEHNE, HABOAHEHNUE, TT0KAP, U3BEPKEHNUE BYJIKaHA H T.IL.);
3a0aCTOBKM Ha TPAHCIOPTE, BOEHHBIE ACUCTBHS JIIOOOT0 XapakTepa; Pe3KOoe HW3MEHEHHE
pelIeHus] YIOJTHOMOUYEHHBIX TOCYIapCTBEHHBIX opraHoB Keipresckoit PecriyOnmku u / wim
WHOCTPAHHBIX TOCYAapCTB, HM3MEHEHHE TMpPaBWJI B a’pONOpPTax, MPENATCTBYIOUINX
MCTIOJTHEHHIO 00s13aTEeNBCTB M0 HacTosmeMy J(oroBopy; n3MeHeHne MpaBuil ¥ IPUHIUIIOB B
o0nacTu MUrpalMoHHONM mOJUTUKH KeIprei3ckoil PecnyOnuMkM M COOTBETCTBYIOIIMX
WHOCTPAHHBIX TOCYJApPCTB; PE3KOE MOBHIIICHNE HAJIOTOB U MHBIX 0053aTEIbHBIX TUIATEXKEN U
Ap.

5.15. Typomepatop HEe HECET OTBETCTBEHHOCTH 3a JICUCTBUS BJIACTEH CTpaHbl MPeObIBAHUS
1o OTHOIIEHUIO K TypHcTy, B TOM YHCie, HO HE OTPaHNYNBAsCh, €CITU TaKUe ACHCTBHUS ObLTH
BBI3BaHBI HAPYIICHHEM UM TIPABOMOPSAKA MM MPHINHEHHSI OECTIOKOHCTBA OKPYIKAIOIINM B
COCTOSIHMM aJIKOTOJIFHOTO WJIM HAapKOTWYECKOTO ONBSHEHHS, WM HApyIICHHEM IpyTUX
MpaBuI OOIIECTBEHHOTO MOPSIKA, XpaHEHUEM, ITPOBO30M, PAaCpOCTPaHEHUEM HapKOTHKOB,
opyxus u np. B cnyuae nenoprammu Typucta u3 cTpaHbl MPeObIBAHUS UM OIJIAYMBAIOTCS
BCE pacxo/ipl MO €e MpoBeAeHHIO, 1100 TypareHT Bo3Meniaer TypomnepaTtopy Bce pacXoibl,
CBs3aHHbIE C poleAypoi nenoprauu Typucra B HOJHOM 0ObeMe.

5.16. Typomepatop He HECET OTBETCTBEHHOCTh 3a HEJOCTOBEPHOCTH CBEICHUMH,
npeaocTaBiIeHHbIX TypareHToM TypHCTy, B TOM 4YWCIIe O TOYHOM ITyYHKTE HAa3HAYCHHS B
CTpaHe MpeObIBaHUSA, €CITU B 00JIACTH MUTPAIIMOHHOW TOIUTHKH KbIpreizckoit PecryOnmku
U COOTBETCTBYIOIIMX WHOCTPAHHBIX TOCYJApCTB MPEIYCMOTPEHO HAXOXKICHHE TypUCTa B
CTPOrO OTOBOPEHHOM TIYHKT€ HAa3Ha4Y€HHS M B CTPOro OMNpENEJICHHOE BpeMms,
OTBETCTBEHHOCTD 32 HapyIlIEHUE ATOro TpeOoBaHus JEXKUT Ha TypareHTe.

5.17. OTBETCTBEHHOCTHh 3a MEPEBO3KY M COXPAHHOCTh Tpy3a, HE MPEJOCTABICHHOIO K
B3BEIIMBAHUIO, Bo3araercs Ha Typucra.

5.18. TypomepaTop He HEceT OTBETCTBEHHOCTH 3a JedcTBusa TypareHta u/unu Typucra,
npoTUBOpeyanie 3akoHoaarenbcTBy Kbipreickoit PecryOnuku n1ub0 3aKOHOIATENbCTBY
CTpaHbI PeObIBAHMUSL.

5.19. TypormepaTop HEe HECeT OTBETCTBEHHOCTh B Ciyyae, eciiu Typucra He MpONMyCTUIIN
yepe3 norpaHuuHbie ciyx0bl Keipreizckoil PecnyOnuku win yepe3 morpaHUYHbIE CITYKObI
CTpaH Bbe3/1a 10 KaKUM-JIMOO MPUYMHAM, BKJIIOYasi, HO HE OTPAHUYMBASICh: OTPAaHUYEHHUE Ha
BbIe3]] (PU3UUECKUX JUI[- TOJDKHUKOB, JOJDKHOCTHBIX JIMI IOPUAMYECKOTO JIUIA-T0JKHUKA,
3afpeT Ha BBIE3] JIUI, HAXOJSAIIMXCS B PO3bICKE, OTpaHUUYEHHE HA BbIE3[, HAJIOKEHHOE
CyJIeOHBIMU OpraHaMH U CyA€OHBIMH MCTIOTHUTENSIMU U T.1I.

5.20. TypormepaTop He HECET OTBETCTBEHHOCTh 32 HECOOTBETCTBHE YCIYT CyOBEKTUBHOMY
npencraBieHuto  Typucta o0 »3Tux yciayrax. TypareHT o00s3yeTcss MaKCHMAalbHO
npoundopmupoBats Typucrta no Hauana opopmieHust Typa (momauu 3asBKH) O COCTaBe
Typa, ero kauecTBeHHBIX XapaKTEPUCTUKAX, B TOM YHUCJIe, HO HE OTPAaHUYUBAsACh, 00 OTele,
00 yciyrax, IpeloCTaBIsSIEeMbIX OTelieM, MoKa3aTh (GOTorpaduu, OT3BIBBI TYPUCTOB U T.JI.
Bce mpereH3uum OTHOCHTENBHO KauecTBa YCHYT, MPEJOCTaBISIEMbIX B OTENEe W/WIU TIO
COCTOSIHUIO OTEJII MOTYT MPUHUMAThCA TyporepaTopoM TOJBKO B CIIy4ae MOATBEPKIACHUS
naptHepamu  Typomeparopa WM OTeNs IPEAbSABIECHHBIX IpeTeH3uid TypareHra
OTHOCHUTEJIBHO Ka4eCTBA yCIYT, MPEAOCTABISIEMBIX B OTEJIE U/UIIM MO COCTOSHUIO OTEIS.
5.21. Typomeparop HE HecCeT OTBETCTBEHHOCTH 3a OTKa3 B BBbIE3[e HEPE3UJICHTAM
Keipreizckoit  PecmyOunukw, CBSI3aHHBIN c HapyLICHUEM MUTPALOHHOTO
3akoHoAarenscTBa KbIpreickoit PecmyOnmkm.

5.22. TypormepaTop He HECET OTBETCTBEHHOCTH 3a Jr0Oble BHUIbI ymiepoa Typucra w/unm
MHOTO 3aKa3z4yhKa B CBS3M C BO3HMKHOBEHHEM Yy HEro J000T0 3a00JeBaHMs H/HIU 000
uHbpekuu (B ToM uncie kopoHaBupycHoi uHpekmnu COVID-19 u unHbIX 3a001eBaHMiA)
W/ JIeYCHHE W/WIM peadWInTalueil B CBSI3M C yKa3aHHBIM 3a00JIeBaHHEM H/HIN
UHEKIUECH.
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5.23. TypormepaTop HEe HECET OTBETCTBEHHOCTH 3a JICHCTBUS BJIACTEH CTPaHBI MPEOBIBAHUS
Mo OTHOIIEeHUIO K TypucTtam B ciaydae oOHapy>KEHHUS Y HUX KOPOHABUPYCHOU MH(DEKIUU
COVID-19 u unHbIX 3a00JICBaHHIA.

5.24. TypomepaTtop He HeceT OTBeTCTBeHHOCTH Tepen Typarentom (Typucrom) 3a
MIOHECEHHbIE MM PAacXoAbl U HMHBICE HETAaTUBHBIC TMOCIEJCTBHS, BO3HUKIINE BCIICICTBHE
BCEBO3MOXHBIX HApyIIEHUH U OOCTOSATENHCTB, KOTOPbIE HE BXOASAT B 30HY KOHTPOJIsS
TyponepaTtopa, B TOM 4HCIi€, HO HE OTPAHUYUBASICh, 32 00CTOATENHCTBA, KOTOPHIC MPUBEIH
K ormeHe Typa, HapyUICHUIO PacHUCaHUs, HAPYIICHUIO KYJIbTYpHO- pa3BJICKaTEIbHOU U
OKCKYpCUOHHOW  MpOrpaMMbl, B  Cly4dasX:  HACTYIUICHUS  HEOJarompusTHBIX
TUAPOMETEOPOTOTUUECKUX YCIOBUM, B TOM YHCII€ TYMaH, IITOPM, OOBSBICHUE IIITOPMOBOTO
MPEAYNPEXKICHUS B PalOHE MPOXOXKACHHUS Typa, MOBBIIICHUE WIM MOHWKEHHUE YpPOBHEU
BOABl O OTMETOK, HE MO3BOJIIOMIMX O€30IacHOe MpOoXOoXKJIeHue mo mporpamme Typa,
YBEJIMYEHNE CKOPOCTU TEUCHUS U TIPOUUX 0OCTOSTEIHCTB.

5.25. CTOpOHBI HE HECYT OTBETCTBEHHOCTH:!

- 3a COXpaHHOCTb Oaraxa;

- 34 COXPaHHOCTb LICHHOCTEN U TOKyMEHTOB Typucra;
3a Ka4eCTBO yCIIyT, OKa3aHHBIX TypHCTy Ha MECTE 3a JOIIOJHUTEIbHYIO ILIATYy.

5.26. TypormepaTop He HECEeT OTBETCTBEHHOCTH 3a uH(popmupoBanue Typarenta (Typucra)
0 TpaBuWiaxX BbE3/a/Bbie3a B/U3 CTpaHy/CTpaHbl BPEMEHHOTO MPEOBIBAaHUS, BU30BBIX U
KapaHTHUHHBIX (POpMaTbHOCTAX MO 3asiBKaM Ha OPOHMPOBAHKE, KaK TYPUCTCKOTO MPOIYKTa,
TaK ¥ Ha3eMHBIX YCIyT. TypareHT 00s3yeTcs CaMOCTOSITeTbHO U3YYUTh BCE HEOOXOIUMBIE
npaBwia, GOpMaIbHOCTH M UHPOPMHUPOBATH TypHcTa B MOJHOM OOBEME M HAJUICKAIIUM
oOpa3zoM, a TakKe 3arloJIHUTh BCE HEOOXoauMbie GOpMBbI (B TOM UYMCIIe HA caliTaX CcTpaH
BPEMEHHOTO NMpeObIBaHUsA), 3a0pOHUPOBATH MPU HEOOXOJMMOCTH KapaHTUHHBIC HOMEpA U

T.1.

6. Pa3pemienue cnopoB u pa3Horjiacuu

6.1. B ciydae Bo3HHKHOBeHUs Mexay CrtopoHamu pasHoriacuit mo JloroBopy CTOpOHBI
NPUJIOKAT BCE YCHIIUS JIJISL TOTO, YTOOBI Pa3pelinTh KOH(MIMKTHYIO CUTyaruio. JloroBop
npeycMaTpUBaeT pa3pellieHUue CIOpOB IyTeM OOMEHa MHUCHhMEHHBIMU TPETCH3USAMH U
OTBETOB Ha IIPETCH3HH.

6.2. B ciaywae nmpenbsBiICHHS ~TNpeTeH3WH  TypareHTOM I TOCJIEAYIOIIEro
npenoctasienus ux Typonepatopom [lepeBoszurky wim naptHepy Typoreparopa, Cpok He
JOJDKEH TpeBbImath 10-TH KaJeHIapHBIX JHEW OT NIaThl OKOH4YaHHs Typa. K mpereH3un
MPUJIATAIOTCS: KOMHS JOToBOopa ¢ TypHCTOM W KONMWUU JOKYMEHTOB, TOJTBEPIKIAIOIINC
peanbHbIN yiepO, MOHECEHHBIH TyprUCTOM B X0JI¢ Ty TCIIECCTBUSI.

6.3. Ecnu pasnornacust mexay CtopoHamu He OyIyT YCTpPaHEHBI TyTeM IEPErOBOPOB U B
MPETEH3UOHHOM IOPSJIKE, OHU TMOJICIKAT Pa3pEIICHUI0 B CyIAeOHBIX opraHax KeIpreI3ckoii
Pecrry6mukmu.

7. Bo3menenue yObITKOB, IEHH M YAePKAHUS

7.1. B cayyae HEUCHOJHEHUsS WM HEHAJUIEKALIEro  HUCIOJHEHUs  JI0rOBOpa
Typonepatopom, TypareHT BHpaBe pacTOPrHyTh JOTOBOp Ha YCIOBUSAX U B TOPSIKE,
MPEeIyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM KbIprei3ckoil Pecry6muku.

7.2. B cnyuyae oTkaza (aHHYJSIMHM) OT 3asBKH TypareHTOM, MOCIETHHHA BBHILIAYUBACT
Typoneparopy B TeueHue 3-x pabouyMx THEH C JaThl BHICTABICHHS CUETA, CIEAYIOLINE
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CYMMBI:
- [Tpu annysiMy 3a 26 qHEl u 6omee 1o naTel Hadana Typa — 2 000 com 3a KaxIyro
3asaBKy , a Takke cymMMy (haKTHUYECKU MOHECEHHBIX pacxoa0B Typomneparopa.

- [Tpu arnysiMK B iepuo oT 21 aust 1o 25 kajneHaapHbIX THEH BKIIOYHTEIBLHO JI0
natsl Hauana Typa — 10% oT croumocTu Typa, a Takke cyMMy (PaKTUYECKU TOHECEHHBIX
pacxonoB Typomneparopa.

- [Ipu annynsuuu B iepuon ot 15 nueit 1o 20 kaneHIapHbIX JHEN BKIOUHUTEIBHO 10
natsl Hauana Typa — 30% OoT cTOMMOCTH Typa, a Takke CyMMY (PaKTUYECKU TOHECEHHBIX
pacxonoB Typomneparopa.

- [Tpu annynsuuu B epuon ot 10 nHer 1o 14 kaneHIapHbIX AHEH BKIOUYUTEIBHO 0
natsl Havyana Typa — 1o 50% ot cTtouMocTH Typa, a Takke CyMMY (PaKTHUECKH MOHECEHHBIX
pacxonoB Typomneparopa.

- [Tpu annymnsiiuu B iepuoa ot 0 aHe 10 9 KaneHJapHBIX THEH BKIIOUUTEIBHO 0
natsl Hadana Typa — 10 100% ot croumocTu Typa, a Takke CyMMYy (aKTUYECKU
MOHECEHHBIX pacxo0B Typoneparopa.

Kpome Toro, npu annysssuuu typa B nepuoz ot 0 1o 25 KalneHAapHbIX JHEH 10 1aThl Ha4yaJla
Typa, Typoneparop moMUMO CyMM, YKa3aHHBIX BbIII€, BIIpaBe yJep:KaTh CYMMY pacxojiOB
3a Opra’Hu3anuio 3asBKHU U ee oTMeHY B pazmepe 5 000 com.

HckimroueHue CoCcTaBIIIOT TYPhl Ha JIaThl 3ae37a, 1aThl Havana Typa 1o ycioBusM «PaHHero

OpoHupoBaHusi» U B «Bbicokuit cezon» (mpa3zauuku), Junamudeckue typsi, MICE, GDS

TYpbI, KpYH3HBIC TYphI IO KOTOPBIM yIepkuBaeTcs cymma B pasmepe 100 % ot croumoctr

Typa BHE 3aBUCHMOCTH OT JaThl aHHYJISAIUH:

- HoBoroauuii nepuon ¢ 25 aexadps mo S sHBaps;

- Hoopys ¢ 18 mapta no 28 mapra;

- PoxnaectBo ¢ 20 nexabps 1o 25 aexadps u ¢ 5 ssHBapst o 12 sHBaps;

- Kwuratickuit HoBbIii TOI;

- Pamanan;

- ITacxa;

- Marickue npa3IHUKH;

- [Tepropl MIKOJIBHBIX KAHUKYIT;

- Axnus «Pannee OpoHUpOBaHUE;

- MICE (rpymnmoBbie Typbl, KOpIIOpaTUBHBIE 3a€3/1bl, OpPOHUPOBAHHUE CBBIIIE 5
HOMEPOB);

- Kpyususie Typsi;

- Junamuueckue Typsl wid «DYNAMIC», GDS typsr;

- Otenu ¢ 0coOOBIMHU YCIOBHAMMU OILIATHI.

7.3. Tlpu annynsnuu aBuabmieToB 1o Typam cuctembl GDS (TypoB ¢ ucnonb3oBaHueM
aBHaOWIIETOB Ha PETYJSIPHBIX peiicax), yep:kaHue MOHECEHHBIX PACXO0I0B OCYIIECTBIISETCS
B COOTBETCTBUM C IIPABUJIAMU aBUAKOMITAHHH.

7.4. 3a mpocpouKy OIUIaTHI JTIOOBIX cyMM, TypareHT 00si3yeTcst oratuTh TyporepaTopy
neHto B pazmepe 0,5% ot obmell cymMMbl 3aJJ0JDKEHHOCTH 3a KaXK[ble CYTKH MPOCPOUKU
omnatel. CyTKH, cleayrolue 3a CyTKaMH, KOI'/ia JIEHEKHbIE CPEJICTBA JIOJIKHBI IIOCTYIHUTh
Ha pacueTHblil cuer Typomeparopa B COOTBETCTBUU C HACTOSIIUM J[OrOBOPOM, CUMTAIOTCS
CyTKaMH IMPOCPOUYKH OIUIATHI O TEX MOp, MOKA JIEHbI'M HE MOCTYIAT HAa PacyYETHBIA CUET
Typoneparopa.

7.5. TypareHT 00s3aH BO3MECTUTh B TIIOJHOM OObeMe YOBITKH, NPUYMHEHHBIC
Typoneparopy BcieacTBUE pacXoAOB M YOBITKOB, MPUYUHEHHBIX KAKOMY-THOO TpETheMY
JIMILy WIA €T0 UMYIIECTBY B CBSI3U C HapylIeHHEeM HacTosero Jlororopa, uim KakuM-JInoo
HEOPEXKHBIM JCHCTBUEM, YIYIIEHUEM, YMBICIIOM WJIA HEMPABWIBHBIM MPEACTABUTEIILCTBOM
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co cropoHsl TypareHta, ero HODKHOCTHBIX JIMI, CIYXaIluX WIA OOCITyKHBAIOILIETO
HepcoHaa.

7.6. Ilpu amHynmauuu aBuabwiaeToB 1Mo TypamM C HUCHOJB30BAaHWEM AaBHAOMIIETOB Ha
peryJsipHbIX OJOYHBIX peiicax, yAepKaHHE MOHECEHHBIX pAacXOJ0B OCYILIECTBISAETCA B
COOTBETCTBUH ¢ IpaBuiiaMu TyporepaTopa 1 HacTos M JloroBopom.

7.7. B cnyuae oTka3za B Bbyiaue Bbe3AHOM Bu3bl Ha Typel B llleHren 3o0Hy cC
MCII0JIb30BaHHEM aBHAOMIIETOB Ha PETYJISIPHBIX OJIOUHBIX peicax, Typoneparop yJaepKuBaeT
CyMMYy (aKTHUYECKU TOHECEHHBIX PAaCX0JI0B 3a KaX /bl aBUaOMIIET.

8. OcoOble yc10BUS

8.1.B cnyuae, ecnu TypomnepaTop HE CMOXKET BBITOJTHUTH 003aTEILCTBA 10 HACTOSIIEMY
JloroBopy 1o HE3aBUCAIINM OT HETO 00CTOSATENLCTBAM (He mpeaocTaieHue [lepeBo3unkom
BO3JIyIIHOTO CYy/HA, SKHMaKa, OTCYTCTBUS Pa3pelICHUs Ha TPOJICT TEPPUTOPHHA APYTHUX
rOCyJapCcTB, OTCYTCTBUE aBUATOILIMBA B adPOIOPTaX, MOTOAHBIC YCIOBUS | T.11.), TypareHT
coBMecTHO ¢ TyporneparopoM MpeabsBISIIOT TPETCH3UU U UCKH TPEThEH CTOPOHE, TI0 BHHE
KOTOPOM BO3HUK yIIEpO.

9. IHopsinox u3MeHeHus U pactop:;kenus lorosopa

9.1. Hacrosmuit JloroBop BCTymaeT B CHJIYy C MOMEHTa €ro MOJMUCAHUS OOEUMHU
CropoHamMu ® JA€WCTByeT B TeueHHe | (OJHOTO) KaJleHJapHOTO TojJa, a B YaCTH
B3aMMOPACUETOB - 10 OJHOro UcToaHeHUs] CTOpOHAMH 00s13aTENbCTB.

9.2. Bce u3MeHeHMs U JIONOJHEHUS K HacToseMy J[oroBopy neiicTBUTENbHBI, €CIIU OHU
COBEpILEHBI B MUCbMEHHOHN (hopMe U noanucanbl ooenmu CTOpoHAMHU

9.3. CropoHbsl MOryT mNpekpaTuTh JeiictBue JloroBopa mo 0OOOHOJHOMY COTJIACHIO,
NOJINKCAB MMCbMEHHOE COTJIAlIEHUE O pacTopkeHuu Jlorosopa.

9.4. VBemomienue o pactopxeHuH JloroBopa TOKHO OBITh MPEIOCTaBICHO JPYroiu

CTOPOHE B MHCbMEHHOU (hopme, HE MO3AHEE, YeM 3a MecsI] J0 pacTtopxkeHus Jlorosopa.

Typarent o00s3aH 10 TmpekpamieHus JloroBopa 3aBepIINTh BCE B3aUMOPACUYETHI C

Typonepatopom.

9.5. Typomepatop BIpaBe OTKa3aTbcsi OT ucnoimHeHus JloroBopa 06e3 Kakoro-iaubdo

BO3MeIlIeHusT pacxofoB TypareHnty, mytéMm yBenomiieHus o0 3tom Typarenra 3a 1 (oauH)

KaJICHIapHBIM JIeHb 10 AaThl pacTopxeHusa JloroBopa, B ciaydae HapyuieHus TypareHTom

Kakux-1ubo ycnoBuil Hactosiero Jloropopa, B TOM 4Hclie, HO HE OTPaHUYMBAsICh:

- HapYyIISHUS MMOPsIIKa OIUIATHI, YKa3aHHOTO B paznene 4 JloroBopa.

- HEaJeKBaTHOTO MoBeeHNs Typarenra, moBbIIIEHUS T0J0Ca HAa COTPYIHUKOB
Typonepatopa u T.1.

- MIOJTHOE WJIM YaCTUYHOE MU3MEHEHHE MPOrpaMMbl Typa, AaThl U BPEMEHHM Hadasla

Typa, MecTa u cOopa, a Takke JaThl OKOHUAHUS Typa yKa3aHHBIX B 3asBke Ooiee 3 pas.
- HapyHIeHus Jr00oro U3 yciouii JloroBopa.

10. SakIUYNTeNbHbIE MOJIOKEHUS

10.1. Hacrosmmii JJoroop ¢ IlpunoxeHusiMu, SBISIOIMIMMUCS €r0 HEOTHEMIIEMOMN
4aCTbhIO0, COCTABJICH Ha PYCCKOM SI3bIKE B IBYX JK3EMIULIPAX, KAKIBIA U3 KOTOPBIX UMEET
OJIMHAKOBYIO IOPUIUYECKYIO CUTTY.
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10.2. Copepsxanue JloroBopa sIBISIETCS CTPOTO KOH(DUACHINATHHBIM U Pa3rialleHuIo

TPETHUM JIMIIaM HC ITOJICIKHUT.

10.3. Croponbsl 00s3yI0TCS M3BEMIATh APYT JIpyra B TEUCHHWE S5 paboumx MHEH cOo IHSA
W3MEHEHHS UX PEKBU3UTOB, a/IpECOB B MMCbMEHHOM (hopMe.

10.4. Bce npuioxxenus K HactosimemMy JloroBopy SBISIOTCS €T0 HEOTHEMIIEMOHN YacThIO.
10.5. Bo Bcem, 4yTO He YyperyiaupoBaHO HacTosmiuM JloroBopom, CTOpOHBI
PYKOBOJICTBYIOTCSI IEMCTBYIOIIMM 3aKOHOAATENbCTBOM KbIpreizckoit Pecybnuku.

11. PeKBU3HUTHI M MOANMCH CTOPOH:

TYPOIIEPATOP

TYPATI'EHT

0cOO «Typoneparop Komnac»
Anpec: Keipreizckast Pecniy6nuka, T.
bumikek, yn. Pazakosa 19, opuc 1603, BI]

Poccus
MHH: 01511201610095

bankoBckue naHHbBIE:
bank:

KICB BUK

128002

KGS 1280026035497044
USD 1280026035496842
EUR 1280026035496741

3A0 «IEMUP KbIPTbI3
MHTEPHOIIHJI» BAHK
Oumman «/IK1b-

LHYM» BUK 118013
KGS 1180000135864167
USD 1180000135864268
EUR 1180000135864369

E-mail:
bishkek@kompastour.kz Teun:

+996 501 32 67 26
+996 501 95 62 26

JIupexTop
JlaBbI10B A. M.
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