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R1IXOS

HOTELS

RIXOS HOTELS QUALITY POLICY

At Rixos Hotels our guests are at the heart of everything we do. By delivering high-quality products and services, meeting
the highest standards of food safety and providing a safe environment for our staff, we seek to win loyal guests who come
back time and again.

Rixos Hotels is committed to

- taking environmental factors into account in every aspect of our operations, implementing measures to enhance our
sustainability, raising public awareness and protecting bio-diversity;

- operating according to set objectives while continuously improving, providing regular training for our employees, acting
in accordance with national laws and international standards, ensuring consultation with and the participation of our
employees and employee representatives in the area of occupational safety, reducing occupational safety risks and
making a positive contribution to our society.

As Chairman, | fully support this quality policy that will enable Rixos Hotels to become a leader in the global tourism
business and | cordially invite all employees to understand, share, and implement this policy.

Fettah Tamince
Chairmanl|of the Board




LOCATION

Opening Year

Renovation
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Number of Buildings in the Facility
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http://peraistanbul.rixos.com/

LOCATION

Distance from Istanbul Airport
Distance from Sabiha Gokcen

) 55 km
Airport
Transoortation Private Transfer, Bus, Marmaray,

P Metro, Tram, Taxi

Phone Calls Free Local Calls
Open Air Car Parking Capacity of 276 Cars
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IHELCOMING & FARELLELL

Welcome & Farewell Service Welcome Drinks, Valet Parking, Concierge

Guest Room TV Welcoming Message Special Conditions for Physically Challenged Guests

R P
oom Deluxe Room remium Family Suite Terrace Suite
Category Room
Pera or City 1
View

Golden Horn
View
Total Number of Rooms: 116 Total Bed Capacity: 248

Room for Physically

Challenged

(Pera View)



IHELCOMING & FARELLELL

Room Services within the Concept

v
Honeymoon Room Setup
Minibar / Maxi Bar (Paid)
Room Service 24h (Paid)




SERVICES WITHIN THE CONCEPT

Complimentary

Food and Beverage

Meeting and Banquet

Wellness Center
(SPA)

Internet (High Speed)

Fax & Photocopy

Laundry & Dry
Cleaning

Airport Transfer
Flower Service
Special Day Events
Concierge Service
Business Center
Hairdresser

Valet Parking
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DELUXE ROOM

Pera and City View / 28 — 35 sqm

Room Features:

Deluxe rooms have been inspired by the vivid spirit of Pera, combining modern and
classical elements. Everything is considered so that you can experience your
Istanbul stay with full comfort. These rooms offer 1 Bedroom, 1 Bathroom, safe box,
WI-FI, iron and ironing board, tea-coffee setup, central AC system, LCD TV, hair
dryer, mini and maxi bar.

1 King Size Bed (2.50/1.84 m) or 2 Twin Beds (2.10/1 m)




PREMIUM RODOM

Golden Horn View / 28 — 32 sqm

Room Features:

Premium Rooms have been inspired by the vivid spirit of Pera, combining modern
and classical elements. Everything is considered so that you can experience your
Istanbul stay with full comfort. These rooms offer 1 Bedroom, 1 Bathroom, safe box,
WI-FI, iron and ironing board, tea-coffee setup, central AC system, LCD TV, hair
dryer, mini and maxi bar.

1 King Size Bed (2.50/1.84 m) or 2 Twin Beds (2.10/1 m)




ROOM FOR PHYSICALLY CHALLENGED GUESTS

Pera View / 32 sqm

Room Features:

This room offers king size bed with Pera view, shower, safe box, WI-FI, LCD TV, hair
dryer, special mini bar designed for our handicapped guests, iron and ironing board,
wake up service.




JUNIOR SUITE
Pera and Golden Horn View / 40 - 60 sqm

Room Features:

This room offers 1 bedroom, 1 living room, 1 bathroom, safe box, WI-FI, iron and
ironing board, tea-coffee setup, central AC system, hair dryer, mini and maxi bar.

1 King Size Bed (2.50/1.84 m).




SUITEFAMILY

Pera View / 50 - 70 sqm

Room Features:
This room offers 1 king size bed and 2 twin beds, 2 bedrooms,1 bathroom, safe box,
WI-FI, iron and ironing board, tea-coffee setup, central AC system, LCD TV, hair

dryer, mini and maxi bar.

1 King Size Bed (2.50/1.84 m) and 2 Twin Beds (2.10/1 m).




GRAND SUITE

Pera View / 70 sqm

Room Features:

This room offers 1 bedroom, 1 living room, 1 bathroom, safe box, WI-FI, iron and
ironing board, tea-coffee setup, central AC system, LCD TV, hair dryer, mini and maxi
bar.

1 King Size Bed (2.50/1.84 m).




TERRACE SUITE

Pera View / 46 + 15 sqm

Room Features:

This room offers 1 bedroom, 1 terrace, 1 bathroom, safe box, WI-FI, iron and ironing
board, tea-coffee setup, central AC system, LCD TV, hair dryer, mini and maxi bar.

1 King Size Bed (2.50/1.84 m).




KING SUITE

Pera View / 80 sqm

Room Features:

This room offers 2 bedrooms, 1 living room, 2 bathrooms, 1 bathtub, safe box, WI-
FI, iron and ironing board, tea-coffee setup, central AC system, LCD TV, hair dryer,
mini and maxi bar.

1 King Size Bed (2.50/1.84 m) and 2 Twin Beds (2.10/1 m).




DINING OPTIONS

A La Carte Restaurant Pub, Starbucks and Lobby Lounge

Breakfast Room Service and Mini Bar




BARS

—— m———

Pera Public is a classic English pub that offers a cozy indoor and outdoor area with a fully fitted beverage menu highlighted with a good
selection of beers and complimented with a food menu combining English and award winning pub dishes. Pera Public also broadcasts
live sports activities taking place both abroad and in Turkey.



RESTHURANTS

Golden Hour offers rich and delicious menus from the Turkish and international cuisine overlooking the historical and magnificent landscape
of Pera and the atmosphere of golden horn and Istanbul skyline. Situated on the terrace of Rixos Pera Istanbul, the restaurant reflects the
exciting, dynamic and rich culture of the city during breakfast, lunch and dinner. Providing service with a refined sense of comfort and

luxury, Golden Hour will be your private living space with its unique location.

*Breakfast in the accommodation package is served at Golden Hour.



RESTHURANTS
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Mixing modern and classical decoration styles in our secret garden, Chapelle is a cafe-restaurant-bar that breathes life into the Pera region.
The restaurant with an outdoor space enriches its identity with the world of art and music, bringing the Rixos Pera quality to the highest
level. Chapelle brings value to your lunch and dinner with colorful flavors of universal cuisine.

Opening - Closing: 08:00 — 02:00 (during spring and summer months)



RESTALURANTS
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Kevok offers homemade flavors accompanied by spices that connect all flavors, using fresh ingredients. The restaurant invites you to an
atmosphere where authentic appetizers and Turkish kebabs are served with a fireside grill concept.

Kevok Restaurant

Opening - Closing: 11:00 — 02:00 (closed on Sundays)



BISTRO & COFFEE CORNER

Cafe Royal reflects the unique characteristics of Pera district and gives you the opportunity to have pleasant time in an unforgettable and
radiant atmosphere.

Opening - Closing: 08:00 — 23:00



LOUNGE

Located in lively district of Beyoglu, Rixos Pera Istanbul offers you a private space with privileges in the heart of the city which boats the
view of Golden Horn, called Era Lounge.

Only for Lounge Access Guests

Open buffet breakfast

All day soft drinks & patisserie selections

Limitless alcoholic/non-alcoholic drinks & open buffet between 18:00-20:30 on Happy Hour
& more...



SPA & LWWELNESS
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Complimentary Services
Aerobic & Step Body Reformer Personal or group exercises at fitness
center
Asian and European Massage Treatments Skin and Body Care _

Sauna



MEETING ROOMS

Classroom
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CERTIFICATES
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NOTES

Hotel reserves the right to change, remove, add or cancel information and services presented in this current factsheet.

Working hours of outdoor facilities and entertainment programs may vary according to weather conditions or may be
canceled.

Alcoholic beverages are not served to persons under 18 years of age.

Smoking is prohibited in all indoor areas according to the law of Turkey.

Only alcoholic beverages drinks with excise mark are served.

In case of unavailability of branded beverages due to import issues, hotel receives the right to use substitute products in
beverage concept.
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