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The prestigious Royal Grand Suite Hotel Apartments is a Deluxe Luxury Category Hotel
Apartments located in the Al Etihad Street, Sheikh Mohammed bin Zayed road, Emirate of
Sharjah, Al Nahda and is also close to the beautiful Dubai and Sharjah attractions
anticipated to be a select-service lodging facilities containing 136 rentable units.
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LOCATION

Royal Grand Suite Hotel is conveniently located in the central nerves of Al Etihad road Sharjah
and Dubai, 9km. drive to Dubai International Airport, 17km. drive to Sharjah International Airport,
close to Sharjah Expo center, Al Mamzar beach and park. The Hotel is central choice for business
and leisure. Royal Grand Suite Hotel is just a 10 minutes drive from Al Qasba where there is a
greatest food marked and various restaurants and shops overlooking the canal, two minutes
walked for two shops, Safeer Mall and Ansar Mall and International restaurant like KFC, Hardees
and Pizza Hut.

Central Sharjah is a 5 minutes drive from Royal Grand Suite Hotel where there are various retail
chains. Dubai mall can be reached within 15 minutes by car.

Location Map:
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GENERAL INFORMATION

Sharjah is the third city of United Arab Emirates and connected to Dubai, making it easy to travel
between the two. Sharjah is an intriguing blend of old and new. It has one of the UAE’s most
popular traditional markets, the Blue Souk.

Sharjah is a very green city with a number of large parks both in and just outside the city limits.
There’s a lot to see and do in Sharjah. It has great beaches where you can lounge on the golden
sandy beaches or rent jet-skis for more excitement.

Sharjah is the capital of the emirate of Sharjah — one of the seven members of the United Arab
Emirates. It covers an area of 235 sq. km and recorded an approximate population of 1,200,000 n
2013. It is the industrial and cultural capital of the Emirates. In combination with Dubai and Abu
Dhabi, it forms a part of the metropolitan development along the shores of the Arabian Gulf.

Beautiful places you must see in Sharjah - Points of interest (places to visit)

The Blue Souk

Sharjah Archeology Museum

Al Qasba

Al Montazah Park

Sharjah Aquarium

Sharjah Science Museum

Sharjah Natural History Museum and Desert Park

Al Majaz Park

. Sharjah Heritage Area

10. All kinds of Exhibition for your knowledge and pleasure
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Detailed & Facilities of Royal Grand Suite Hotel

Ground Floor
P1to P5 (5 floors)

Reception, Royal Café, Lobby, Guest Relations & Business Center

Cars Parking (68 vehicles)

R Floor - Royal Restaurant & Al Marassem Banquet Hall

1 to 13" Floor - Royal Family Suites, Two Executive Suites, Four Standard Rooms,
Two Club Studios

14" Floor - Two Club Studios, Two Executive Suites, Two Standard Rooms
& Kids Play Ground

15" Floor - Health Club: Men & Women (separate)

Massage: Men & Women (separate)
Steam Room: Men & Women (separate)

Outdoor Swimming Pool
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Food and Drink
v' 24 hours Room Service with International cuisine, buffet lunch and dinner.
v Breakfast in the room
Media
v Satellite Channels
v' Telephone
Swimming pool
v Outdoor pool (for all years)
Activities
v' Fitness center
v Spa
v/ Steam bath
Internet
v FREE WIFI is available all areas.
Parking
v' FREE private parking is available on site.
Services
24 hours Room Service
Car rental
24 hours Front Desk
Currency Exchange
Baggage Storage
Laundry
Dry Cleaning
Ironing service
Meeting and Conference facilities
Business Center
Fax / Photocopying service
Wake up service
Secretarial service
Doctor on call is chargeable
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General

v" Newspaper

v' Safety box

v Facilities for disabled guests

v Family rooms — available baby sitting
Kitchen

v" Microwave

v Fully kitchenware

v" Electric kettle

v Fridge
Bathroom

v Room amenities are available
Bedroom

v" Wardrobe / Closet

For Reservations please contact: +971-6-5935333
Email: info@royalgrandhotel.ae
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ACCESSIBLE ROOMS

Handicapped rooms are available in a very special care. For more information please call the
Reception.

AIR CONDITIONING

Air conditioning controls are located in your apartment. The control panel has a temperature scale
which can be adjusted as required.

ADAPTORS
Plug adaptors are available from Housekeeping Department or from the Reception.
AIRPORTS

Royal Grand Suite Hotel is just 9km drive to Dubai International Airport and 17km drive to Sharjah
International Airport.

ATM MACHINES

The nearest ATM machine is two minutes walked located at the Safeer Mall just opposite the
hotel.

BABY COT

Baby cots are provided with free of charge for guest with infants. Please call the Reception for
further inquiries.

BANQUET HALL

Our Al Maraseem Hall can occupy 100 guests and 180 guests if it is connected with the Royal
Restaurant, designed to meet the requirements of events and conferences wether it's a business
meeting, banquet, social function, wedding or any kind of International cuisine parties.
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BEACH RECEPTION

The hotel has facilities for beach pick and drop. Please call the Reception for further inquiries.
BELL SERVICE

Our Bellboys are at your service anytime to help you with your luggage. Please call the Reception.
BREAKFAST

Our Al Maraseem Hall offers a buffet breakfast from 7:30 am to 10:30 am. Breakfast maybe
served in your room by calling the Room Service but with additional charge.

BUSINESS CENTER

Open 24 hours with free of charge. Located near the Reception and we offer the following
facilities: like fax machine, copy machine, telephone and printer.

C
CAR PARKING
Complimentary car parking facilities are available for all guests and visitors of the hotel.
CAR RENTAL
Car rental is available upon request. Please call the Reception for further inquiries.
CASHIER
Available 24 hours at the Reception.
CHECK IN / CHECK OUT

Check in time is 3:00pm and check out time is 12nn. We can arrange for the late check out with
the following terms: after 2 hours free of charge; till 6:00pm 50% charge and after 6:00pm full of
charge. Please call the Reception for further inquiries.

CHILDREN PLAYING AREA

Available from 7am to 7pm but with the assistance of their parents. Please call Housekeeping
Dept. for further inquiries.
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CREDIT CARDS

Accept all major international credit cards, Visa, Mastercard, American Express. Please call the
Reception for further inquiries.

CURRENCY EXCHANGE

All major foreign currencies can be exchanged at the Reception.
D

DININGS

Traditional and International specialties are served accordingly. Savor an all embracing menu at
all day dining “Royal Restaurant”.

EMERGENCY

In case of emergency please call Reception. Emergency exits are marked visible throughout the
hotel.

EXTRA BED

Extra beds are available upon guest request with additional charge. Please call the Reception.
F

FAX MACHINE

Fax machine is available. Please contact the Reception for further inquiries.

FITNESS AND LEISURE

Enjoy a relaxing experience during your stay with our leisure and sport facilities. Separate for
Gents to be more physically fit and healthy and for ladies for leisure and privacy. Keep “fit” a
modern gym and wellness center with the state of the art equipment.
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FOOD AND BEVERAGES

Foods and Beverages menu are available for your Room Service order. Please call Room Service
for further inquiries.

G
GUEST ROOMS

The hotel offers 136 rooms, consisting of Standard room, Club Studio, Executive Suite and Family
Royal Suite (2 bedroom). Please call the Reception for more details.
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HAIRDRYER
Hairdryer is available in your wash room for your convenience.
HEALTH CLUB

Our Health Club is located on the Gym floor from 7am to 7pm, with following facilities: swimming
pool, kid’s pool, separate gym and massage for ladies and gents with their privacy. For massage
appointments or for more details please call our Health Club Reception.

INTERNET

Complimentary access of Internet throughout the hotel. Please call the Reception for further
assistance.
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IRON / IRON BOARD

An iron and iron board is placed in your room for your convenience.
K

KEYCARDS

All rooms are equipped with a keycard system and electronic room keycards are issued upon your
arrival at the Reception. In case of loss, please call the Reception immediately.

L
LAUNDRY AND DRY CLEANING

Hotel Laundry service is available from 8am to 8pm daily. For more information and details please
call Laundry Dept.

LIFE GUARD / POOL ATTENDANT
We have Life guard / pool attendant on duty at the swimming pool from 7am to 7pm daily.
LOST AND FOUND ITEMS

Housekeeping Dept. is in charge for your lost and found items, report with them immediately or
call the Reception for assistance.

M
MAPS AND BROCHURES
Maps and brochures are available at the Reception.
MASSAGE THERAPY

The hotel provides massage treatments for your relaxing and rejuvenating experiences during
your stay. To make an appointments , please call the Health Club Reception.

MEETING ROOM / CONFERENCE AND SEMINARS

Royal Grand Suite Hotel’s strategic location close to the airport, make it an ideal location for
meeting. If you wish to book for a meeting room please call the Sales Department.

MOSQUE

The nearest mosque is located behind our hotel. Please call the Reception for further information.

11
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PETS

Pets are not allowed inside the hotel premises.

PRAYER MATS AND HOLY BOOK

Each room has prayer mat for your convenience.
R

RESTAURANT

Royal Restaurant is all day dining restaurant located at the “R” floor , which serves international
and traditional cuisines.

AVAILABILITIES IN THE ROOM

Availabilities in the room includes flat screen television with satellite channels, free WIFI, room
telephone, safety deposit box, iron and iron board.

ROOM SERVICE

Room service is open 24 hours daily to take your orders, please call Room Service for more
information.
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ROYAL CAFE

Royal Café served the best selection of desserts, cakes and refreshments.

SAFETY DEPOSIT BOX

You can keep your valuable items inside the safety deposit box, the hotel cannot be held
responsible for any valuable items you left or lost in the room. Make sure that the safety deposit
box door is properly locked before you leave the room or you can keep your valuable items in the
Reception.

SEWING KIT
There is a complimentary sewing kit in all rooms.
SHOPPING CENTER

The hotel is near to Safeer Mall, 10 minutes away by car to Sahara Center and 15 minutes away
by car to Sharjah City Center, the largest shopping center in Sharjah and 15 minutes by car to
Gold Souk.

SHUTTLE BUS SERVICE

Daily schedule of shuttle bus as complimentary going to Al Mamzar beach. Please call the
Reception for further details.

13
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TAXIS

Reception desk will help you to arrange for taxi or private cars.

TELEPHONE

There are direct dial telephone available in every room. Please call the Reception for assistance.
TELEVISION

You will find the list of all available channels in the directory.

TRAVEL AND TOUR DESK

For all your inquiries about travel and tour needs (Desert Safaris, Dhow Cruises, etc.), please call
the Reception for assistance.

\W
WAKE - UP CALLS

Should you require a wakeup call, please call the Reception.

Contact Us:

Tel: +971-6-5935333
Fax: +971-6-5259939
P.O. Box — 66129 s
Al Nahda, Sharjah — United Arab E '
Email: info@royalgrandhotel.ae

Website: www.royalgrandhotel.ae

~ THANK YOU ~
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